A-State IT Newsroom

Welcome to the A-State IT Newsroom! Here you'll find the latest updates, service announcements,
and important information for students.

e Urgent Alerts & Maintenance

o June 2026 Updates

o May 2026 Updates

e IT News & Announcements

o [6/30] Transitioning to Microsoft Authenticator




Urgent Alerts & Maintenance

Stay up to date with A-State IT service information with month-by-month updates.



June 2026 Updates

Stay up to date with the latest IT announcements, maintenance, and service updates for June.

Urgent Alerts

[6/25/2026] Outlook Outage (Resolved)
We experienced intermittent Outlook issues across campus earlier today. The issue has now been
resolved.

[6/25/2026] Banner Offline (Ongoing)
Banner is currently down for end-of-year processing and will remain unavailable until June XX.

Planned Maintenance

[6/25/2026 | 10:00 A.M. - 2:00 P.M.] Banner Maintenance
Scheduled downtime for system updates.

[06/30/2026 | 12:00 AM - 3:00 AM] Network Upgrades
Short interruptions in connectivity may occur.

Related Announcements

[6/21] Switching to Microsoft Authenticator

[6/15] Article Name Here



https://kb.astate.edu/link
https://kb.astate.edu/link




May 2026 Updates

IT announcements, maintenance, and service updates that happened in May 2026.

Urgent Alerts

[5/X/2026] Example of something here. (Resolved)
Example of description.

[5/X/2026] Example of something here. (Resolved)
Example of description.

[5/X/2026] Example of something here. (Resolved)
Example of description.

[5/X/2026] Example of something here. (Resolved)
Example of description.

[5/X/2026] Example of something here. (Resolved)
Example of description.

Planned Maintenance

[5/X/2026 | X:00 A.M. - X:00 P.M.] Example of maintenance. Short interruptions in connectivity
may occur during this time.

[5/X/2026 | X:00 A.M. - X:00 P.M.] Example of maintenance. Short interruptions in connectivity
may occur during this time.

[5/X/2026 | X:00 A.M. - X:00 P.M.] Example of maintenance. Short interruptions in connectivity
may occur during this time.



[5/X/2026 | X:00 A.M. - X:00 P.M.] Example of maintenance. Short interruptions in connectivity
may occur during this time.

Related Announcements

[5/3] Example Article Name

[5/26] Example Article Name

[5/26] Example Article Name

[5/26] Example Article Name

[5/26] Example Article Name



https://kb.astate.edu/link
https://kb.astate.edu/link
https://kb.astate.edu/link
https://kb.astate.edu/link
https://kb.astate.edu/link

IT News & Anhnouncements

Keep up to date with the latest IT news from A-State.



IT News & Announcements

[6/30] Transitioning to Microsoft
Authenticator

Effective Date: July 1, 2026

A-State IT is transitioning from DUO Push to Microsoft Authenticator for multi-factor authentication
(MFA).

More information about this here.



