New Website Known Issues

We appreciate the feedback from across campus regarding the new website. We wanted to provide
a list of commonly reported issues we are aware of.

Search

Our site search is powered by Google. On the day of launch, we submitted details on our new site
to Google, but we are waiting for them to crawl our site and remove old pages from their search
results. We are following this closely, as we know search is crucial in helping find information. In
the meantime, please explore the site using the menu navigation.

Faculty and Staff Directory

e Filter list has duplicates, multiple departments
e Faculty/staff have multiple departments listed with no spaces
e Emails and phone numbers may wrap to a new line in strange ways

We are continuing to import people from our old website, as not all may have been imported prior

to launch. If you find people that are missing or have incorrect data, please open a ticket.
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