How to Submit a Help Desk
Ticket

If you experience issues or errors when trying to login to the AStateConnect network, please try
forgetting the Wi-Fi network and trying to reconnect. There are instructions on how to do this for
various different devices below.

If you did not receive or cannot find your Home@AState password or if you are experiencing

networking issues within your dorm, submit a Help Desk Ticket so we can help you get this matter
resolved. Here are the instructions for this:

1. Go to pack.astate.edu.
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2. Click Log In on the top right corner of the screen.

3. Enter your full A-State email address and click Next.

Login

In this login step, we are asking for your login id so that we may determine how to have you login. To skip this step in the future, you may check the ‘Remember
Me' checkbox.
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4. Enter your A-State password and click Login.
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6. Click IT Services on the left.
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7. Click ITS Helpdesk.
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5. If not already, click on Sign In located at the top right of the screen.
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Need assistance? Get started by viewing Already submitted a service ticket? Check Find the solution to your questions in the
the available service offerings, finding the your ticket status or see other tickets you knowledge base that contains instructions,
category that best fits your needs, and have created. tutorials, and self-help solution (without
submit a service ticket. generating a help ticket).
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6. Enter your full A-State email address and password and click Login.
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8. Click on Get Started.
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Need assistance? Get started by viewing Already submitted a service ticket? Check Find the solution to your questions in the
the available service offerings, finding the your ticket status or see other tickets you knowledge base that contains instructions,
category that best fits your needs, and have created. tutorials, and self-help solution (without
submit a service ticket. generating a help ticket).
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9. Note the categories of issues that you can submit a ticket for. For this example, click on
Information Technology Services.

S~ Search the client portal

Home Services Knowledge Base

Ticket Requests My Favarites My Recent My Approvals Services A-Z Search

Service Catalog

Categories (7) My Recent R

Account Access He

Information Technology Services

. Microsoft Authenti

... Get support for all your technology needs, including hardware, Instructional Technology :

AVE software, accounts, and networking. Submit requests for - Learning management system tasks and requests for Canvas. Microsoft Passworc
A assistance or access to IT resources to keep your work running

3\ Microsoft Passworc

Team Dynamics Wc
Property Accounting Release

Property accounting forms for updating, removing, missing or

Security

Request support from the Jonesboro IT security team . .
disposing of assets can be found here.

View,

D dae Cae

10. Here you would choose the option that closest matches the issue you are currently having. For
this example, click IT Network Issue
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= Information Technology Services

Get support for all your technology needs, including hardware, software, accounts, and networking. Submit requests for assistance or access to
IT resources to keep your work running smoothly.
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IT Hardware

This form is used to report hardware-related issues or request assistance with hardware problems.

IT Network Issue

Our Networking Service provides reliable, high-performance connectivity tailored to your needs. We design, implement, and manage secure network
infrastructures that ensure seamless communication, data sharing, and scalability. We help you stay connected, efficient, and protected—so your
operations run smoothly around the clock.
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Microsoft Support Request

11. Click Submit a Request

Service Catalog = Information Technology Services | IT Network Issue

IT Network Issue —> el
Our Networking Service delivers end-to-end solutions designed to keep your needs connected, secure, and efficient. We specialize in building robust = Share

network infrastructures that form the backbone of our digital operations enabling seamless communication, optimized performance, and reliable access

to critical data and applications. * Add to Favorites

Security is at the core of our service. We safeguard your network from threats and ensure compliance with data protection regulations. In addition, we
help identify and resolve issues before they impact your operations, minimizing downtime and maximizing productivity.
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12. Fill out the form with the requested information. Click Request to submit your ticket. The Help
Desk will then read your ticket and route it to the correct department.

Service Catalog ' Information Technology Services | IT Network Issue

+ Show Help — Hide Help

IT Network Issue

Our Networking Service provides reliable, high-performance connectivity tailored te your needs. We design, implement, and manage secure network infrastructures that ensure seamless
communication, data sharing, and scalability. We help you stay connected, efficient, and protected—so your operations run smoothly around the clock.
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For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by IT Support

Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis
Library, Room 149.
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