Mac/iIOS - AStateConnect
Connection Troubleshooting

If you are having trouble connecting to the AStateConnect network on your Macbook or iOS device
and it keeps going in a loop and asking you to run a Network Diagnostics, follow these steps to
resolve the issue.

First, you will need to temporarily pause your iCloud/Keychain sync on your iPhone

e Open the Settings app on your iPhone Troubleshooting
e Tap your name at the very top of the screen
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e On the next screen, tap the iCloud option
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e Tap Passwords in the Saved to iCloud sections
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Once you have that paused, go back to your MacBook or your iPhone and follow these steps to
forget the AStateConnect network:

e Go to your devices Network/Wifi settings

MacBook

e Click on the Wifi symbol in the top right of the screen
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e Select Wi-fi Settings... from the list
e Select the Details on the AStateConnect bar

Wi-Fi (>
Set up Wi-Fi to wirelessly connect your Mac to the internet. Turn
on Wi-Fi, then choose a network to join.

AStateConnect Details...
® Connected

e Click Forget This Network...

AStateConnect Automatically join this network
® Connected

TCP/IP Private Wi-Fi address
Using a private address helps reduce tracking of your Mac
DNS by Wi-Fi network operators. A fixed private address allows
this network to track this Mac, but helps reduce tracking
WINS across other networks.

802.1X Wi-Fi address

Proxies

Low data mode [ )

Hardware Low data mode helps reduce your Mac data usage over specific
Wi-Fi networks you select.

Limit IP address tracking

Limit IP address tracking by hiding your IP address from known
trackers in Mail and Safari.

Forget This Network... Cancel

e Click Forget



Forget Wi-Fi Network
"AStateConnect” ?

Your iPhone will no longer join this

Wi-Fi network.

Cancel

e You should be disconnected from the AStateConnect network

iPhone / iPad

e Open the Settings app
e Select Wi-Fi from the main screen

D= Airplane Mode PN
Wi-Fi AStateConnect
Bluetooth Not Connected

Cellular

Personal Hotspot

@ Battery

e Tap the blue "i" icon next to AStateConnect



Wi-Fi

AStateConnect

e Select Forget This Network from the top of the screen and tap Forget

Forget Wi-Fi Network
“AStateConnect” ?

Your iPhone will no longer join this
Wi-Fi network.

Cancel

o After you have forgotten the AStateConnect network on your device, you will reconnect
using your A-State Credentials

MacBook

e Click on the Wifi symbol in the top right of the screen
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Q Search = Wi-Fi

° Set up Wi-Fi to wirelessly connect your Mac to the internet. Turn
on Wi-Fi, then choose a network to join.
° . Sign in
with your Apple Account )
® Not connected Details...

Add AppleCare Coverage
There are 21 days left to protect

your AirPods against accidental Other Networks
damage.

AStateConnect Connect
Wi-Fi

£ Bluetooth AstateGuest

Network
AstateSecure =

& Battery

AstateVisitor = ©
{3 General

Accessibility Other...

@ Appearance Ask to join networks Notify
Known networks will be joined automatically. If no known
Apple Intelligence & Siri networks are available, you will be notified of available networks.

Desktop & Dock Ask to join hotspots Ask To Join
i Allow this Mac to automatically discover nearby personal
Displays hotspots when no Wi-Fi network is available.

Menu Bar

N = ... eI |y De in your A-State

email and password and click OK

Select a certificate or enter a name and password for
network "AStateConnect"

Identity

Account Name

Password

Remember this information

Cancel

e Click Continue when it ask you to Verify Certificate



@ Verify Certificate

Authenticating to network “AstateSecure”

Before authenticating to server “radius3.astate.edu”, you should examine the server's
certificate to ensure that it is appropriate for this network.

To view the certificate, click 'Show Certificate’.

Show Certificate Cancel Continue

e Verify you are connected to the network by opening a web browser and go to the Pack

Portal (pack.astate.edu)

iPhone / iPad

e Open the Settings app
e Select Wi-Fi from the main screen

W= Airplane Mode ()
Wi-Fi Not Connected
Bluetooth On

Cellular

Personal Hotspot

@ Battery

e Select AStateConnect from the list


https://pack.astate.edu/dashboard

AstateGuest

AstateVisitor

AStateConnect

e Sign in with

Join “AStateConnect”
Enter the password to join this
Wi-Fi network.

Username

Password

Certificate 1 Trust |

es 10/3/26, 6:59:59PM

More Details

Certificate prompt



e Verify you are connected to the network by opening a web browser and go to the Pack

Portal (pack.astate.edu)
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