How do | view the Online
Attendance report in New
Analytics?

If your course has New Analytics enabled, and your institution has enabled the Online Attendance

report, you can view an Online Attendance report. This report is based on criteria that has been
selected by your institution. Your institution can select from the following criteria:

Course Access: student views a page in a course

Posts: student posts a new comment to an announcement or a discussion
Assignments: student submits an assignment

Collaborations: student loads a collaboration to view/edit document
Conferences: student joins a web conference

Pages: student creates a page

Quizzes: student starts taking or submits a classic quiz

If a student meets the requirements of any selected criteria, they will be marked as present for that
day in the Online Attendance report.

You can filter the report by student, section, date, and criteria status. You can also select which
days of the week your class is in session and when students are expected to meet attendance
criteria.

Notes:

e If you cannot view the New Analytics link in Course Navigation, you may have to make the

link visible via the Navigation tab in Course Settings. If the New Analytics link is not

available in the Navigation tab, your institution has disabled this feature.

e Data is refreshed in New Analytics every 24 hours. Please confirm the time data was last
updated in the course, as content may be outdated compared to recent course activity
and student submissions.

e In order for New Analytics to display in Canvas, third-party cookies may need to be
enabled in your browser settings.

e The Conferences criteria only applies to BigBlueButton conferences. The Quizzes criteria
only applies to Classic Quizzes.

e The New Analytics feature must be enabled by a Canvas admin at your institution.

e Currently, online attendance data does not roll up at the admin level and is not available
via the Canvas API. Additionally, because online attendance data is aggregated data, it
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does not appear in Canvas Data tables or Live Events.

https://embed.app.guidde.com/playbooks/cWwjcqIEWfmwT6WSndzUzu
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Open Course

Open Course
In Global Navigation, click the Courses link [1], then click the name of the course [2].

Open New Analytics

Open New Analytics

To open New Analytics, click the New Analytics link in Course Navigation [1] or click the New
Analytics button in the Course Home Page [2].

Note: If you cannot view the New Analytics link, you may have to make the link visible via the
Navigation tab in Course Settings.

Open Attendance

Open Attendance
Click the Online Attendance tab.

View Online Attendance Report

View Online Attendance Report
By default, the Online Attendance report displays attendance data for the current week [1].

The data table displays the name of each student [2], their section [3], the number of days they
haven't met online attendance criteria [4], and their attendance status for each day [5].

If a student has met online attendance criteria for a given date, the date displays a Checkmark

icon [6]. If a student has not met online attendance criteria for a given date, the date displays an
X icon [7].

Filter Table by Date

Filter Table by Date
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The Online Attendance table can display data for a week or a day. To manage what displays in the
table, click the Date drop-down menu [1] and select the Week option [2] or Day option [3].

To move to the previous week or date, click the Previous button [4]. To move to the next week or
date, click the Next button [5].

Filter Table by Section or Student

Filter Table by Section or Student
You can also filter the Online Attendance table data to display specific students or course sections.

To search for student or section, enter a name in the Add a Section, Student field [1] or click the
drop-down menu [2].

Selected students or sections display in the search field [3]. You can select a maximum of three
students and/or sections to filter the Online Attendance table data. To remove a student or section
filter, click the Remove icon [4].

Select Class Days

Select Class Days
To select which days of the week attendance data is recorded for students, click the Class Days
drop-down menu [1].

To select your class dates, click the Class Meet Days buttons [2]. Then click the Done button [3].

View Table

View Table
Any day of the week that is not selected as a class day displays as shaded in the Online Attendance
table [1]. The Days Not Met column displays Online Attendance totals for class days [2].

The Checkmark and X icons still display in dates that are not designated as class dates to indicate
if students met attendance criteria on those dates [3].

Filter Table by Criteria Status

Filter Table by Criteria Status
To filter the Online Attendance table by criteria status, click the Filter drop-down menu [1].
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To show all students, select the Show All option [2]. To show students who have not met criteria
for every class day, select the Criteria Not Met option [3]. To show students who have met
criteria for every class date, select the Criteria Met option [4].

View Criteria Settings

View Criteria Settings
To view criteria settings managed by your institution, click the Settings button [1].

If your institution allows you to set attendance criteria at the course level, you can enable or
disable the Online Attendance dashboard in New Analytics for each of your courses [2].

You can also select your own criteria. Criterion that count toward online attendance display a
checkmark icon [3]. Criterion that do not count toward online attendance display an empty

checkbox [4].

Click the Save Settings button [5].

View Locked Criteria Settings

View Locked Criteria Settings
To view criteria settings managed by your institution, click the Settings button [1].

Online attendance criteria are locked and can only be managed by your institution [2].
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