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Frequently Asked Questions
(FAQ'Ss)

1. Is Coursera free for faculty and staff?
Answer: Yes.
Faculty and staff have free access to Coursera through Arkansas State University's
institutional license.

2. How do I sign up for Coursera?
Answer: You do not need to sign up.
Faculty, staff, and students all have access as long as they have an active A-State
account. You must join either the Faculty/Staff or Student program using the provided link,
and you must use your A-State email address. If you see a pop-up stating that you do not

have access, please reach out to emdatatech@astate.edu.

Faculty and Staff Link - CLICK HERE
Student Link - CLICK HERE

3.  am an employee. Can | complete Coursera coursework during my work hours?
Answer:
1. If the coursework is directly related to your current job duties, you may
complete it during work hours.
2. If the coursework is outside your current job responsibilities, it should be
completed outside of work hours.

For additional guidance, please contact Cathy Naylor.

4. Can | use Coursera to earn a professional certificate?
Answer: Yes!
Many Coursera courses offer the option to earn professional certificates, including
credentials from companies such as Google, Meta, and IBM. These certificates are
valuable additions to your resume or CV.

5. Can faculty assign Coursera content in their A-State courses?
Answer: Yes.
Faculty are encouraged to integrate Coursera modules into their courses. Assignments,
discussions, or supplemental learning activities can be based on Coursera content to

enhance student engagement and outcomes. You can also view a demonstration here.

6. Do Coursera courses count toward formal academic credit at A-State?
Answer: Potentially.
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Students should discuss this with their academic advisor and request that their
department review the course to determine whether it may be eligible for credit
equivalency or substitution.

Arkansas State University may also accept certain learning experiences evaluated by
American Council on Education. Students can learn more about ACE credit
recommendations

here: https://www.acenet.edu/National-Guide/Pages/default.aspx

Coursera courses are primarily intended for professional development, micro-
credentialing, and supplemental learning, and most will not automatically transfer as
academic credit.

. What is Coursera Plus and how do | request access?

Answer: Coursera Plus is an expanded Coursera subscription that provides access to a
much larger catalog of courses, certificates, and programs beyond the standard Career
Academy offerings.

Arkansas State University primarily provides access through the Career Academy, which
includes curated content aligned to workforce and professional development goals.
Coursera Plus is intended for situations where needed subject areas are not available in
the Career Academy.

Because Coursera Plus licenses are limited, access is not automatic and must be
requested and approved.

Faculty and staff who cannot find the subject area they need within the Career Academy

may request access by contacting: jucarothers@astate.edu

Please include the subject area or course you are seeking and how it supports your role.
Requests will be reviewed based on availability and alignment with institutional needs.

Why can’t | access a specific course on Coursera?
Answer: If you are unable to access a course, it is usually due to one of the following:

e You are not logged in with your A-State email address

e You have not joined the correct program (Faculty/Staff or Student link)

e The course is not included in the Career Academy catalog

Not all Coursera content is available through the university’'s standard license. If the
course you are looking for is outside the Career Academy, you may request Coursera Plus
access (see Question 7).

If you believe you should have access but are still experiencing issues,

please contact emdatatech@astate.edu

. How long do Coursera courses take to complete?
Answer: Coursera courses are self-paced and vary widely depending on the type of
learning experience.
e Guided projects can take 1-2 hours
e Individual courses often require 4-12 hours total
e Specializations and professional certificates may take 1-6 months at approximately
5-10 hours per week
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10.

Many courses are designed to be completed in about 3-8 hours per week over several
weeks, though this can vary based on experience and effort.
To find the estimated time commitment for a specific course:

e Open the course page in Coursera

e Look for sections labeled “Estimated time,” “Duration,” or “X weeks at Y hours per

week”

e Review the syllabus, which often lists time expectations for each module

Learners can move faster or slower depending on their schedule, as most Coursera
content is flexible and self-paced.

Who should I contact for help with Coursera?
Answer: For general questions about access, eligibility, or A-State’s Coursera programs,

please contact: emdatatech@astate.edu

For technical issues within Coursera (such as login problems, course errors, or platform
functionality), users should contact Coursera Support directly. You can access support
through the Coursera Help Center or by using the chat feature available within your
Coursera account.
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A-State & Coursera

Welcome to Coursera at Arkansas State University

Coursera is a leading global online learning platform that offers flexible, high-quality courses from
top universities and organizations.

Through A-State’s partnership with Coursera, faculty and staff can access thousands of courses
designed to enhance skills, advance careers, and expand learning opportunities.

Introducing the Coursera Career Academy

Through the Coursera Career Academy, A-State faculty and staff have access to over 600
courses focused on career development and micro-credentialing.

Participants can earn professional certificates from major industry leaders such as Google, Meta,
and IBM, helping build valuable skills and credentials to stay competitive in today’'s workforce.

Opportunities for Personal Career Development
Faculty and staff can use Coursera to:

e Earn micro-credentials in specialized fields.

Complete professional certifications.

Strengthen skills in leadership, technology, communications, project management, and
more.

Enhance career opportunities at their own pace with flexible online learning.

Integrating Coursera into Faculty Courses

Faculty are encouraged to incorporate Coursera assignments into their course design.
By integrating Coursera modules, you can:

e Offer real-world, industry-recognized content to students.

e Assign Coursera courses as graded activities or supplemental learning.

e Provide students an opportunity to earn additional credentials while completing their
degree.

This integration enhances the academic experience by connecting coursework with skills needed in
today’s professional environment.

View video presentation from Coursera and instructions on integrating Coursera with Canvas here,

Coursera Faculty Presentation.
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Career Academy for Students:
Quick Start Guide

E coursera

All A-State students with an @smail.astate.edu email are
automatically eligible to join Coursera Career Academy. No
invitation is needed - simply follow these steps to get started.

Step 1: Follow the link.

Click the Log In button at the top right-hand corner of the page.
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Explore expertly curated collections to elevate your expertise, expand your knowledge, and boost your career growth
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These courses have been selected by your company to help you learn new skills.
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Step 2: Select A-State SSO Login

. Coursera Project Network

Creating a Budget with Microsoft
Excel

Guided Project

. Coursera Project Network

Data Visualization in Tableau:
Create Dashboards and Stories

Guided Project

Clock the Log in with Arkansas State University button to proceed.
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Welcome back

Log in with Arkansas State University

Email *

student user@smail.astate.edu

Did you mean @mail.astate.edu?

Password *

This site is protecte rise and the

Google Privacy Policy and Terms of Service apply.

Step 3: Complete A-State SSO and DUO Push

Enter your A=State credentials and approve the Duo push notification on your
phone.
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Login

In this login step, we are asking for your login id so that we may determine how to have you login. To skip
this step in the future, you may check the '‘Remember Me' checkbox.

* Username

Remember Me

A | forgot my password
@ | need help...
B Documentation

* Required Field

Step 4: Set a Local Coursera Password

You will be asked to create a local Coursera password for your account. Your A-
State email will already be filled in. You can always login via SSO in the future by

using the provided link.

Log into your Coursera account

You already have a Coursera Account, please log in with your existing account information.

coursera

Welcome to

Password

Between 8 Jnd 72 characters
Enter your Coursera password

Forgot Password?

Cancel

By joining you agree to Arkansas State University following your progress and other activity in its Learning
Program.

That's it! You can now enjoy access to A-State's Career Academy for Students
so long as you are an active student. Explore the collection to start learning right
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Career Academy for Students:
Finding a Course

E coursera

Coursera Career Academy offers over 670 courses.
Here are some quick tips to help narrow down
courses based on your interests.

Step 1: Click the search bar near the top of the page. Hit enter
with the search bar blank.
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Career Academy for Students >  Collections

Collections selected by Arkansas State University

Explore expertly curated collections to elevate your expertise, expand your knowledge, and boost your career growth

Career Academy: Human Resources Specialist
These courses have been selected by your company to help you learn new skills.
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Step 2: Filter by duration, subject, and level.
i @ G Search Coursera for Career Academy for Students o @ D o

(R > AllLearningPrograms ) Career Academy for Students > Search

Filter by All results Sort by: Best Match ~

Duration [' Beginner X ) :' V(0 Computer Science X ) Clearall

1-4 Weeks (53)

[] under 60 Minutes (5,633)
D Less Than 2 Hours (22)
[] 1-3Months (41)

[] 3-6 Months (20)

=Ny

Learning Product G Google G Google G Google
|:| Courses (53) Foundations of Cybersecurity Foundations of User Experience Play It Safe: Manage Security Risks
(UX) Design
Skills you'll gain: Cybersecurity, Security Skills you'll gain: Threat Management,
Subject Controls, Information Systems Security, Skills you'll gain: User Research, User Cybersecurity, Risk Management,
Sl Application Security, Information... Experience Design, Design Thinking, User Incident Response, Vulnerability...
. Centered Design, Usability, Persona (Us...
Computer Science (53) (9 Build toward a degree
D Business (92) ¢ 4.9 - 3TK reviews Y 4.8 - TaK reviews 37 4.8 10K reviews
D Information Technology (50) Beginner - Course Beginner - Course Beginner - Course

|:| Data Science (36)

Show more

Skills

D User Interface (Ul) (13) @

|:| Prototyping (12)
D Mobile Development (11)

G Google G Google G Google
D Debugging (10)
Connect and Protect: Networks and Start the UX Design Process: Tools of the Trade: Linux and SQL
Show more Network Security Empathize, Define, and Ideate
Skills you'll gain: Bash (Scripting
Skills you'll gain: Network Security, Skills you'll gain: User Experience Language), Operating Systems, File
e Hardening, Network Protocols, Cloud Design, Persona (User Experience), Web Systems, Linux Commands, Linux, SQL,...
Security, Network Architecture, Intrusio... Content Accessibility Guidelines, User...
Beginner (53)
v 4.8 - 6.6K reviews 3¢ 4.8 - 17K reviews v 4.8 - 5.7K reviews
D Intermediate (19) ) ) .
Beginner - Course Beginner - Course Beginner - Course

[] mixed (5)
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Step 3: Select a course of interest, review the about section
and other details. Optional: Enroll on this page if you wish to
earn the certificate.

B @ e Search Coursera for Career Academy for Students o @ Q o
@ ¥ ComputerScience » Designand Product [J save

Foundations of User Experience
(UX) Design

This course is part of Google UX Design Professional Certificate

G Instructor: Google Career Certificates Top Instructor

e —
Enroll
Starts Aug 25 2.
o

Access provided by Arkansas State University

1,554,170 already enrolled

4 modules
Gain insight into a topic
the fundamentals.

4.8 % Beginner level Flexible schedule 1l 99%
1 week at 10 hours a week

(74,034 reviews) No prior experience required Most learners liked this course
: Learn at your own pace

@ Outcomes Modules Testimonials @

What you'll learn

+ ldentify common job responsibilities of entry-level  +  Understand foundational concepts in UX design,
UX designers and other teams you might work such as user-centered design, the design process,
with. accessibility, and equity-focused design.

v Explain why design sprints are an important and
useful part of a UX designer’s work.

Skills you'll gain
User Experience Design Persona (User Experience) User Interface (UI) Web Content Accessibility Guidelines

Design Thinking Usability User Research Sprint Retrospectives User Centered Design ~ View all skills

Optional: Search course offerings by entering key words or
skills you wish to learn. Results will include any course that is
associated with that skill or key word.
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Coursera for Alumni: Quick Start
Guide

SAE

A-State Alumni must first request access to Coursera HERE. Before proceeding, wait to receive your

invitation and sign in using the primary alumni address on file. Alumni membership to Coursera is
maintained through the alumni office and by invitation. Alumni that have received notice or
invitation should follow the steps below to access Coursera Career Academy.

Step 1: Follow the link.

Click the login button at the top-right hand corner of the page.
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Career Academy: Human Resources Specialist

View all collections

These courses have been selected by your company to help you learn new skills.
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Step 2: Select "Sign Up" under the blue log in button.

Welcome back

Log in with Arkansas State University

or
Email ™
name@email.com

Password *

[ Enter your password

Eorpot password?

NewtnCnurse

Having trouble logging in? Learner help center
This site is protected by reCAPTCHA Enterprise and the Google Privacy
Policy and Terms of Service apply.

Step 3: Enter your full name, the alumni email on file, and
designate a new password.
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Sign up
Learn on your own time from top universities and
businesses.

Log in with Arkansas State University

or
Full Name *
[ knteryourlullname
Email *
[ name@email.com

Password *
Between 8 and 72 characters

[ Create password @ ]

O By clicking "Join for Free", | accept Coursera's

Terms of Use and Privacy Notice.

Already on Coursera? Log in

Having trouble logging in? Learner help center
This site is protected by reCAPTCHA Enterprise and the Google Privacy
Pelicy and Terms of Service apply.

Step 4. Use the search bar to browse the Career Academy
catalogue.

Note: you can click the magnifying glass and search without entering any criteria. You
can then filter your results by topic, time requirements, and more.
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Career Academy for Alumni

Welcome, Collections selected by Arkansas State University view all collections
Career Academy: Human Resources Specialist
Weekly activity These courses have been selected by your company to help you learn new skills.

Learners with goals are 75% more likely to complete
their courses.
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That's it! You can now take courses within Coursera Career
Academy at your own pace.
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Coursera Plus

Coursera Plus Access for Faculty and Staff

Arkansas State University provides access to Coursera through the Career
Academy, which offers curated learning pathways aligned to high demand skills
and workforce development. These pathways are designed to support
professional growth in areas such as data analytics, business, technology, and
more.

However, some faculty and staff may be looking for content that is not available
within the standard Career Academy offerings. In these cases, Coursera Plus
may be an option.

What is Coursera Plus?

Coursera Plus is a broader subscription that provides access to a large catalog
of courses, certificates, and learning programs across a wide range of
disciplines. This includes content beyond the structured Career Academy tracks,
allowing users to explore topics that align with specific teaching, research, or
professional development needs.

Because Coursera Plus provides expanded access, licenses are limited and
must be managed carefully.

Requesting Access

Faculty and staff who are unable to find the subject area they need within the
Career Academy may request access to Coursera Plus. Requests will be
reviewed and approved based on availability and alignment with institutional
priorities.

To request access,please contact: jucarothers@astate.edu

When submitting a request, it is helpful to include the subject area or specific
course content you are seeking and how it supports your role.

*Please note that due to limited licenses, Not all requests can be approved *
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