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Mobile ID

Before attempting to set up your Mobile ID, you must set up your A-State account. Follow the steps

here to set up your A-State account: https://kb.astate.edu/books/new-student-account-

setup/page/first-time-user-account-activation-8f5

Once you have completed those steps, please allow up to 48 hours for processing before following
the steps below to set up your A-State Mobile ID.

How to Set up the eAccounts App on
your Phone

1. Download the Transact eAccounts app on your phone. Look for the icon that resembles two
arrows in a circular loop.

1) Download the

Transact QD
eAccounts app C

on your phone.

Look for this icon:

2. Swipe through the introductory screens in the app until you reach one labeled "ID CARD" with
the option to "Get Started." Tap Get Started.

2) Swipe through
until you reach the
screen displayed
and tap Get
Started:

I8 CARND

3. Search for your school by typing in "Arkansas State University" and selecting it from the list.


https://kb.astate.edu/books/new-student-account-setup/page/first-time-user-account-activation-8f5
https://kb.astate.edu/books/new-student-account-setup/page/first-time-user-account-activation-8f5
https://kb.astate.edu/uploads/images/gallery/2025-05/image-1746735158529.png
https://kb.astate.edu/uploads/images/gallery/2025-05/image-1746733910209.png

Start by adding your
3) Search for [ETMOSy

and select
Arkansas State
University:

4. Select Arkansas State SAML as your login method.

4) Select
Arkansas State

SAML:

Arkansas State University

ARKANSAS STATE EACCOUNT SERVICE
PORTAL

SAML

5. Click Continue to Sign In and enter your Astate Username and Password on the Arkansas State
University login screen.

5) Click
Continue to ~ senin +
Sign In and

Enter your

Astate

Username and

Continue to Sign in

Password:

6. Use Duo Two-Step Authentication to verify your identity. You can choose to receive a push
notification or enter a passcode.


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1746735184673.png
https://kb.astate.edu/uploads/images/gallery/2026-02/image-1771866029095.png
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é) Continue PE———
with Duo — =

Two-Step

Authentication:

7. After logging in, click “Add ID to Wallet” to add your Campus ID to your Apple Wallet (or
equivalent digital wallet).

7) Click add
ID to your
wallet:

8. Congratulations, you have set up your Mobile ID! This will allow you to use your phone or
smartwatch anywhere you would use a physical ID.

For any questions, please email: access@astate.edu

How to Submit a Photo or Change
Banner ID Photo

1. Tap the gear icon in the top right corner of the app. Then tap “Submit ID Photo.”


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1746734060950.png
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1) Tap the
gear in the

I'-"-'l',"1'||= nt Mathmodc

App Thema

top right, then
tap Submit ID
Photo:

Sulbrrit 10D Photo

2. Tap “Get Started.”

2) Tap Get
Started:

3. Submit your ID photo.
File formats accepted: JPG or PNG.

3) Submit your
ID Photo:

[+

4. Submit a photo of your government-issued ID (e.g., Driver’s License or Passport).
It must be clear and readable, in JPG or PNG format.


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059570275.png
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4) Submit a
photo of you

Government 1D:

Tap to upload woiir phots

5. Choose the card design for your physical ID. There are four options to pick from:

5) Choose
the Card

Design for

your Physical
ID: "

Red Wolf head on black

Red Wolf head with ASU text

Scenic campus design

ASU State University red text graphic

P whH

Remember:

Remember:

» White background e Mo sunglasses
* Head and shoulders » No hats
+ Color Photo * No other people

* Directly face the camera

When submitting your photo:


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059648337.png
https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059680041.png
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Use a white background
Show head and shoulders
Submit a color photo
Directly face the camera
No hats

No sunglasses

No other people in the photo

For Your Government ID Submission:

Must Be Able to Read:

Name

Issue Date

e Expiration Date

e Picture

The following must be clearly visible and readable:

e Name

Issue Date
Expiration Date
Picture

Final Note:

Congratulations! You've submitted your ID photo.
You will receive an email letting you know if your photo is approved or denied.
If denied, the email will include the reason for the denial.

For questions, email: access@astate.edu



https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059717303.png

Order Express Funds on App

1. Open eAccounts application
2. On the landing page, select “Add Money” under Accounts

Accounts

Express Dollars - USD $0.00
Book Money

Individual

A State Express USD $0.00

Individual

Add Money

3. Enter the amount you wish to add
4. Select the appropriate account

Follow the prompts to process your payment.


https://kb.astate.edu/uploads/images/gallery/2024-06/image.jpeg

Order Express Funds on PC

1. Open pack.astate.edu
2. Login with your credentials
3. Verify your Duo Authentication

4. On the pack.astate.edu landing page, click on the search bar at the top of the screen.

m ARKANSAS STATE —
UNIVERSITY -

Dashboard

A Activity
© Tasks
1 Announcements
A digital hub for students, faculty
R
O Resources and staff to learn, connect, access
@ Forms services and find resources.

5. You will then search in the bar "Eaccounts". Search for the Eaccounts button labeled as a tool.

e | ST = (e e "

Tools  Pages  FAQs  Resources  Groups  Evemts  People  External

Dashboard

R\ Activity ﬁ
@ Add Campus Choice Flex Dollars to Your Account
@ Tasks Form » Use this form to add more Campus Choice Flex Dollars o your A-State account. Once submitted, funds will appear on your ID card with a corresponding charge to your student account in 12 bu
¢ Anncuncements ® How can | protect my account from Phishing attempts?
FAQ - Be very cautious! Arkansas State University will NEVER ask for your personal information or Duo codes
[ Resources
WebXtender ﬁ
®
B Forms
© Nuventive (Assessment) &
B2 Events & Calendars Too
Reagan Counts
ig] Directory Person - Education - © Jonesboro
o Ross Mounts
M Pperson - University College - © Central Arkansas Christian
Tools
Q. © Label: "Accounting’
(3) Banner9 »

View All Results
© Academics »

6. Under “A State Express” toward the top left of the page, you can click “+Add Money”

A State Express
= Individual 0.00 USD
+Add Money

7. Make sure the appropriate stored value account is selected (A State Express)


https://kb.astate.edu/uploads/images/gallery/2026-01/image-1767805644291.png
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8. Determine whether you want to deposit a specific amount or top off your account
9. Enter the amount you wish to deposit

10. Click “Next” at the bottom right of the page

11. Enter the personal payment information for the user’s credit card

12. Submit

13. Confirm your payment

14. You can save a payment method so that you can add funds to your account again in the future.
This will allow you to make a payment on the eAccounts app

15. Continue following prompts until payment has been successfully submitted



Order Add-On Flex

1. Go to the A-State website
2. Click search bar

3. Search for “marketplace”

ARKLNSS STATE UNIVERSITY . T .~‘-

4. It should be the first link that appears in the results. Marketplace

SEARCH A-STATE

marketplace Q

About 325 results (0.15 seconds)

Marketplace
vw.astate. ool » treasurers-office » marketplace
“ Marketplace has a variety of purposes. Since its implementation in 2016, Marketplace
=

has been used by numerous Arkansas State campus departments, from Residence ..

5. Click the red button in all caps that says “VISIT THE A-STATE MARKETPLACE"


https://kb.astate.edu/uploads/images/gallery/2024-06/picture1.png
https://secure.touchnet.net/C20019_ustores/web/index.jsp
https://kb.astate.edu/uploads/images/gallery/2024-06/picture2.png

ABOUT MARKETPLACE

Treasurer's Office at Arkansas State has teamed with Marketplace and TouchMet Information Systems to
provide a secure and convenient way to extend campus business operations to the online world. This
platform provides a safe environment by creating uStores that allow buyers and sellers to connect
electronically, making it easy for students, parents, alumni, and the community to do business with
Arkansas State. It is cost-effective and allows departments to easily operate online storefronts to sell

products or accept online payments.

Marketplace has a variety of purposes. Since its im
numerous Arkansas State campus depariments,
student organizations have taken advantage o
students. parents, faculty/staff, alumni and
membership dues, shop fundraisers or m

entation in 2016, Marketplace has been used by
Residence Life to the Equine Center. A number of
resource as well. Stores can be used to allow

unity members to register for events, pay organization
nations at the time most convenient for them.

VISIT THE A-STATE MARKETPLACE »

6. Scroll down until you see “University Housing” and click it

7. Click on the Flex dollar option which looks like this

Add FLEX
Dollars

Flex Dollars

$50.00 - $200.00

8. Follow the prompts to check out


https://kb.astate.edu/uploads/images/gallery/2024-06/picture3.png
https://kb.astate.edu/uploads/images/gallery/2024-06/screenshot-2024-06-24-145323.png

Submit ID Photo on PC

Open pack.astate.edu

Login with your credentials

Verify your Duo Authentication

On the pack.astate.edu landing page, click on the search bar at the top.

ARKANSAS STATE ,— R
m ‘ UNIVERSITY ©= Q search

Dashboard

P whH

2

Activity

Tasks

Announcements

A digital hub for students, faculty
and staff to learn, connect, access
services and find resources.

Resources

@ 0 A ©

Forms

5. You will then search in the bar "Eaccounts". Search for the Eaccounts button labeled as a
tool.

i | ST = (O e e "

Tools  Pages  FAQs  Resources  Groups  Events  People  External

Dashboard

$ ccounts
Activity w

@ Add Campus Choice Flex Dollars to Your Account

2

Reagan Counts

@ Tasks Form - Use this form to add more Campus Choice Flex Dollars to your A-State account. Once submitted, funds will appear on your ID card with a corresponding charge to your student account in 122 bu
& Announcements ® How can | protect my account from Phishing attempts?
FAQ - Be very cautious! Arkansas State University will NEVER ask for your personal information or Duo codes
O Resources
WebXtender ﬁ
®
B Forms
@ Nuventive (Assessment) ﬁ
B2  Events & Calendars Too
i8] Directory e Person - Education - @ Jonesboro
o RossMounts
M person - University College - © Central Arkansas Christian
Tools

Q  © Label: "Accounting"

() Banner9 »
View All Results
©  Academics »

6. At the top left of the screen, click the "Profile" button.

eAccounts

Accounts Card Service  Profile

‘Account Summary  Account i Board i Account

A State Express
& Individual 0.00USD i
L Add Mone, The ASTATE OneCard eAccounts portal lets you manage campus card accounts. With its online account management you can add money to your Express Dollars accounts, view your meal plan, flex dollars and
Express Dollars account activity, and manage your card. To request a refund of Express Dollars, please fill out and submit the Express Dollars Refund Request Form,

‘Welcome to the ASTATE OneCard eAccounts Portal

Add On Flex
& Individual 0.00USD

7. Click the "Click to submit a new photo" button.
8. Upload the photo you wish to use
9. Upload a photo of your license

10. Submit


https://kb.astate.edu/uploads/images/gallery/2026-01/image-1767825013001.png
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https://kb.astate.edu/uploads/images/gallery/2026-01/image-1767825183701.png

Order 15 for $90 meal plans

Below are instructions for how to order a 15 for 90 payroll deduction or purchase the meal plan

directly. Here is a direct link to the marketplace.

1. Go to the Pack.Astate.edu
2. Click search bar

3. Search for “marketplace”

ARKANSAS STATE =
m | SRRANSAS = Q marketplace

Dashboard

2

Activity

Tasks
Announcements
Resources

Forms

®» DA ®

o

Events & Calendars

&

Directory

Tools
|E] Banner9 -

@ Banner 9 Admin
@ Banner Employee
@ Banner Faculty/Advisor
@ Banner Finance
@ Banner Student

9 Academics »

Campus Tools »

PACK
PORTAL

A digital hub for students, faculty
and staff to learn, connect, access
services and find resources.

=D ZID CED CIZD &

Widgets

Office 365

Email Events

Feb 3,10:06 AM
 Inside A-State, Feb. 3, 2026
Tuesday, Feb. 3, 2026 news@AState.edu Lorence Selected for Hall of Fame Congratulations to Dr. Argelia Lorence, prof.

Feb 3,10:01 AM
* A-State Incident Created: [access]Re: [accessIR134A ...
—— Original Message — Ticket Status: New Details This request was created on Tue 2/3/26 10:01 AM Central Standard T.

FeD 3,10:01 AM
« A-State Incident Created: [access]Slate Deactivation
—— Original Message — Ticket Staius: New Details This request was created on Tue 2/3/26 10: 01 AM Central Standard T.

Feb3,9:55 AM

4. It should be one of the top 3 links that appear in the results.

Find New Widgets

Employee Time Clock

Easily clock in and out with the Time Clock
Widget. This tool provides quick access to
your Banner Timesheet, streamlining your
time entry and ensuring accurate work hour
tracking.

Contact hr@AState.edu or (870)972-3454
with any questions

.


https://secure.touchnet.net/C20019_ustores/web/index.jsp?clearPreview=true
https://kb.astate.edu/uploads/images/gallery/2026-02/image-1770135186801.png

ARKANSAS STATE  —
m UNIVERSITY = [Q marketplace Q} f .

Dashboard

Search results for ‘'marketplace’ All Resulis »
A Activity
F. ipt to - Publishing Workshop
Tasks * Event - Saturday, Mar 14, 9:00am - 4:30pm

% Marketplace

@
¢ Announcements
O
&

Too
Resources
F. A-State Aggie Market
Forms ® = Event- Thursday, Feb 5, 4:00pm - 6:00pm
[2 FEvents & Calendars & A-State Aggie Market
® = Event- Thursday, Feb 5, 4:00pm - 6:00pm
EE Directory
[ University Marketing &
Tools Keelyn Peacock » Buy & Sell 4mths
Post - htps://www.facebook.com/share/17DUqC9gch/FOR SALE: 2018 Jeep Wrangler Sports Unlimited. Posted on FB marketplace!
@] Banner9 -

F Maximize Your Marketing Strategy
e

Banner 9 Admin Event - Tuesday, May 12, 10:00am - 11:30am

Banner Employee F Maximize Your Marketing Strategy
®  Event - Tuesday, May 12, 2:00pm - 3:30pm

F Maximize Your Marketing Strategy and Small Business Consulting
o

Banner Finance Event - Wednesday, May 20, 10:00am - 2:00pm

©
©
@ Banner Faculty/Advisor
@
©

Banner Student o Mary Mace
™ person
& Academics »
Mark Martin
Campus Tools » Person

5. Scroll down until you see “Campus Card Center” and click it

~ T a )N, TTImArT— e
B > Ir:otl

A-State Soclety for A-STATE SUMMER CAMP i
- A-5tate SP) ACADEMY A-State Tennis Club

Bod Pod Testing Camps/Summer Interns Campus Card Center

P T TN Y | rille=

6. Select the choice that the customer wishes to use. They can either select “15 for $90 Meal Plan”
or “15 for $90 Payroll deduction:

Products

B FACULTY & FAGULTY &

Howl Mascot
Student

MEALPLAN

/]

fjjAr=
ARKAMSAS STATE
UNIWEREITE

Replacement Access Replacement NYIT ID Card 15 for $90 Meal Plan 15 for $90 Payroll Deduction
Card/Clinical Badge

$20.00 $20.00 $90.00 $0.00
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7. They will click the blue link that pops up on the middle of the page to go to the form.

15 for $90 Payroll Deduction

Campus Card Center 15 for $90 Payrell Deduction

Our process has changed from how payroll deduction requests are submitted. Please use (hi complete

Price: $0.00

8. That should take you to the form where you are able to read the instructions and information
and fill out the form to start the process.

On your Tablet
1. Select “OneCard” (purple icon) on the desktop of the tablet.

2. Select the choice that the customer wishes to use. They can either select “15 for $90 Meal Plan”
or “15 for $90 Payroll deduction:

3. Have them follow the prompt for entering their information on either choice. If it is a deduction,
they will have to select whether they want it split over 1, 2, 3, or 4 payment periods.


https://kb.astate.edu/uploads/images/gallery/2026-02/image-1770135546337.png

Mark Card as Lost on the app

1. Open your Eaccounts app

2. click on the gear in the top right

3. click card management under the security tab

4. toggle the switch to off to the right of your I.D. number


https://kb.astate.edu/uploads/images/gallery/2024-06/img-4411.jpeg

Card Management

No one can use a card while it's disabled, including you.
You can turn it back on anytime.

E] iPhone Campus ID

8
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Mark Card as Lost on your

1. Open Pack.Astate.Edu
2. Login with your credentials
3. Verify your Duo Authentication

4. On the pack.astate.edu landing page, click on the search bar at the top.

m ARKANSAS STATE
UNIVERSITY

Dashboard

)

Activity

Tasks

Announcements

A digital hub for students, faculty
and staff to learn, connect, access
services and find resources.

Resources

@ QA

Forms

5. You will then search in the bar "Eaccounts". Search for the Eaccounts button labeled as a tool.

Tl R T 2) s

Tools  Pages  FAQs  Resources  Groups  Events  People  External

Reagan Counts

Dashboard
R\ Activity {}
=) Add Campus Choice Flex Dollars to Your Account
@ Tasks Form - Use this form to add more Campus Choice Flex Dollars to your A-State account. Once submitted, funds will appear on your ID card with a corresponding charge to your student account in 1-2 bu
gﬂ Announcements @ How can | protect my account from Phishing attempts?
FAQ - Be very cautious! Arkansas State University will NEVER ask for your personal information or Duo codes
3 Resources
WebXtender
R 1 w
B Forms
@ Nuventive (Assessment) &
B2 Events & Calendars Too
8] Directory a Person - Education - © Jonesboro

o RossMounts

M Pperson - University College * © Central Arkansas Christian
Tools

Q  © Label: "Accounting®

() Banner9 »

View All Results
©  Academics »

6. On the Eaccounts page, click the "Card Services" button.

5 E eAccounts kcline@astate.edu  Sign Off
7

Accounts  Card Services  rofile

Account Summary  Account Board Account

A State Express Welcome to the ASTATE OneCard eAccounts Portal
&5 Individual 0.00USD

+Add Money he ASTATE OneCard eAccounts portal lets you manage campus card accounts. With its online account management you can add money to your Express Dollars accounts, view your meal plan, flex dollars and
tAdd Maney
Express Dollars account activity, and manage your card. To request a refund of Express Dollars, please fill out and submit the Express Dollars Refund Request Form.

Add On Flex
& Individual 0,00 USD

Flex
& Individual 0,00 USD
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7. Click the drop down box to choose from either your phone or your physical card. You can then
click the "Deactivate Card" Button at the bottom right.



Adding Mobile ID to Samsung
Galaxy Watch

Once you have created your mobile credentials following the step found here, you can add your ID

to your Samsung Galaxy Watch. This will allow you use your watch for things like accessing your
dorm or paying with your meal plan.

First, you will need to make sure you have a compatible Samsung Galaxy Watch. Currently the
only one supported is the Galaxy Watch 6. Second, ensure that your Galaxy Watch is paired with
your phone, and that you have the latest version of Samsung Wallet downloaded to both your
phone and Galaxy Watch.

Once you have verified all of the above, follow the steps below to add your ASU Campus ID to your
Galaxy Watch.

1. Open Galaxy Wearable app.

Wearable My Files

Show r

h

2. Tap Watch settings.



https://kb.astate.edu/books/eaccounts/page/mobile-id
https://kb.astate.edu/uploads/images/gallery/2024-08/image-1722519955680.png

9 o’

Watch faces Apps screen

& oo

Tiles Cuick panel

’ Watch settings

Natifications « Display « Health « Wallet

(® Find My Watch

Tips and user guide

0 Store

3. Tap Samsung Wallet.
@ Modes
Sync modes with phone

Motifications

Black = Allow = Mute notifications on phaone

Sounds and vibration

Sound mode - Volume - Ringtone

Display

Brightness » Always On Display

Health

Maasurameant = Auto detact workouts

Wallet

Payment cards and more

|0l © © O0

9 Safety and emergency

hledical info + Hard fall detection

4. Tap the "+" button.


https://kb.astate.edu/uploads/images/gallery/2024-08/image-1722520024380.png
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< Samsung Wallet +

A new version is available.

Update

Transit card

Select from payment cards

5. Tap Student ID.
< Add to watch

& Payment cards

[ Memberships
Coupons
Boarding passes
Gift cards

u Ewent tickets

B studentiD

6. Select Transact.

{ StudentID

=5 Transact

7. Select Samsung Wallet for your Galaxy Watch.


https://kb.astate.edu/uploads/images/gallery/2024-08/image-1722520116257.png
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https://kb.astate.edu/uploads/images/gallery/2024-08/image-1722520236835.png

WView in Wallat

More Information

. The ASU Campus ID should now be successfully added to your Galaxy Watch.


https://kb.astate.edu/uploads/images/gallery/2024-08/image-1722520366581.png

Resetting Mobile ID

Overview:

Sometimes, mobile credentials will need to be reprovisioned.
Common reasons include:

e Changing phones
e Software update glitches

If your mobile ID credentials no longer work, follow the steps below. Most errors can be fixed using
this process.

How to Reset your A-State Mobile ID:

1. Open the eAccounts app and click “More Information.”

1) Open
eAccounts and
click More

Information: P

2. Click “Remove Campus ID from Wallet.”
You may need to confirm your phone or watch information.


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747060725993.png

) 'ould o e to changs walets? in
e bo do B0, plesss mone your
et Card and Set up thi new wallket

2) Click Remove
Campus ID from
Wallet:

Remove Camipus 1D from Wallet

3. Once removed, click “Add to Wallet.”

3) Once

removed, click
Add to Wallet:

4. Agree to the Terms and Conditions.

4) Agree to the Terms and

Conditions

Result:

This process will reprovision your ID back into your mobile wallet.
Most mobile credential errors can be resolved this way.

Need Help?

If you still have issues or questions, email: access@astate.edu
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How to submit your Mobile ID
Photo or Change Banner ID
Photo

How to Submit a Photo or Change
Banner ID Photo

1. Tap the gear icon in the top right corner of the app. Then tap “Submit ID Photo.”

1) Tap the

gear in the
top right, then |Rali.
tap Submit ID |
Photo: i

2. Tap “Get Started.”

2) Tap Get
Started:

3. Submit your ID photo.
File formats accepted: JPG or PNG.


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059570275.png
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3) Submit your
ID Photo: G

4. Submit a photo of your government-issued ID (e.g., Driver’s License or Passport).
It must be clear and readable, in JPG or PNG format.

4) Submit a
photo of you
Government ID:

Tap to upload your photo

5. Choose the card design for your physical ID. There are four options to pick from:

5) Choose
the Card

Design for

your Physical

Red Wolf head on black

Red Wolf head with ASU text

Scenic campus design

ASU State University red text graphic

P WNhH

Remember:
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Remember:

» White background e+ Mo sunglasses
* Head and shoulders « No hats
+ Color Photo * No other people

e Directly face the camera

When submitting your photo:

e Use a white background
Show head and shoulders
Submit a color photo
Directly face the camera
No hats

No sunglasses

No other people in the photo

For Your Government ID Submission:

Must Be Able to Read:

Name

|lssue Date

e Expiration Date

e Picture

The following must be clearly visible and readable:

e Name

Issue Date
Expiration Date
Picture

Final Note:

Congratulations! You've submitted your ID photo.
You will receive an email letting you know if your photo is approved or denied.
If denied, the email will include the reason for the denial.


https://kb.astate.edu/uploads/images/gallery/2025-05/image-1747059743808.png
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For questions, email: access@astate.edu




