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Before attempting to set up your Mobile ID, you must set up your A-State account. Follow the steps
here to set up your A-State account: https://kb.astate.edu/books/new-student-account-
setup/page/getting-your-a-state-account-set-up 

Once you have completed those steps, please allow up to 48 hours for processing before following
the steps below to set up your A-State Mobile ID.

Mobile ID

https://kb.astate.edu/books/new-student-account-setup/page/getting-your-a-state-account-set-up
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1. Open eAccounts application
2. On the landing page, select “Add Money” under Accounts

3. Enter the amount you wish to add
4. Select the appropriate account

Follow the prompts to process your payment.

Order Express Funds on App

https://kb.astate.edu/uploads/images/gallery/2024-06/image.jpeg


1. Open myAstate.edu

2. Login with your credentials

3. Verify your Duo Authentication

4. On the MyAstate landing page, click on eAccounts (yellow box)

5. Once the page loads (it is possible you may be prompted to sign into Duo again), you will be on
the landing page

6. Under “A State Express” toward the top left of the page, you can click “+Add Money”

7. Make sure the appropriate stored value account is selected (A State Express)

8. Determine whether you want to deposit a specific amount or top off your account

9. Enter the amount you wish to deposit

Order Express Funds on PC
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10. Click “Next” at the bottom right of the page

11. Enter the personal payment information for the user’s credit card

12. Submit

13. Confirm your payment

14. You can save a payment method so that you can add funds to your account again in the
future. This will allow you to make a payment on the eAccounts app

15. Continue following prompts until payment has been successfully submitted



1. Go to the A-State website

2. Click search bar

3. Search for “marketplace”

4. It should be the first link that appears in the results. (URL = https://www.astate.edu/a/treasurers-
office/marketplace/)

 

5. Click the red button in all caps that says “VISIT THE A-STATE MARKETPLACE”

Order Add-On Flex
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6. Scroll down until you see “University Housing” and click it

7. Click on the Flex dollar option which looks like this

8. Follow the prompts to check out
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1. Open myAstate.edu
2. Login with your credentials
3. Verify your Duo Authentication
4. On the MyAstate landing page, click on eAccounts (yellow box)

5. Once the page loads (it is possible you may be prompted to sign into Duo again), you will
be on the landing page

6. At the top left, click “Profile”

Submit ID Photo on PC

https://kb.astate.edu/uploads/images/gallery/2024-06/screenshot-2024-06-24-150628.png
https://kb.astate.edu/uploads/images/gallery/2024-06/screenshot-2024-06-24-151526.png


7. Under “Sign-In Realm”, click the blue hyperlink that says “Click to Submit a New Photo” 

8. Accept the terms and Conditions
9. Upload the photo you wish to use

10. Upload a photo of your license
11. Submit

https://kb.astate.edu/uploads/images/gallery/2024-06/photo-how-to.png


On your Computer

 

1. Go to the A-State website

2. Click search bar

3. Search for “marketplace”

4. It should be the first link that appears in the results. (URL = https://www.astate.edu/a/treasurers-
office/marketplace/)

5. Click the red button in all caps that says “VISIT THE A-STATE MARKETPLACE”

Order 15 for $75 meal plans

https://kb.astate.edu/uploads/images/gallery/2024-06/picture1.png
https://www.astate.edu/a/treasurers-office/marketplace/)
https://www.astate.edu/a/treasurers-office/marketplace/)
https://kb.astate.edu/uploads/images/gallery/2024-06/picture2.png


6. Scroll down until you see “Campus Card Center” and click it

7. Select the choice that the customer wishes to use. They can either select “15 for $75 Meal Plan”
or “15 for $75 Payroll deduction:

https://kb.astate.edu/uploads/images/gallery/2024-06/picture3.png
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8. Have them follow the prompt for entering their information on either choice. If it is a deduction,
they will have to select whether they want it split over 1, 2, 3, or 4 payment periods.

 

On your Tablet

1. Select “OneCard” (purple icon) on the desktop of the tablet.

2. Select the choice that the customer wishes to use. They can either select “15 for $75 Meal Plan”
or “15 for $75 Payroll deduction:

3. Have them follow the prompt for entering their information on either choice. If it is a deduction,
they will have to select whether they want it split over 1, 2, 3, or 4 payment periods.

https://kb.astate.edu/uploads/images/gallery/2024-06/picture5.png


1. Open your Eaccounts app

2. click on the gear in the top right

 

3. click card management under the security tab

 

4. toggle the switch to off to the right of your I.D. number

Mark Card as Lost on the
app
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1. Open myAstate.edu

2. Login with your credentials

3. Verify your Duo Authentication

4. On the MyAstate landing page, click on eAccounts (yellow box)

5. click on card services

6. under the drop down menu find the I.D. number you want to deactivate  and click deactivate 

Mark Card as Lost on your
PC
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Once you have created your mobile credentials following the step found here, you can add your ID
to your Samsung Galaxy Watch.  This will allow you use your watch for things like accessing your
dorm or paying with your meal plan.

 

First, you will need to make sure you have a compatible Samsung Galaxy Watch.  Currently the
only one supported is the Galaxy Watch 6.  Second, ensure that your Galaxy Watch is paired with
your phone, and that you have the latest version of Samsung Wallet downloaded to both your
phone and Galaxy Watch.

 

Once you have verified all of the above, follow the steps below to add your ASU Campus ID to your
Galaxy Watch.

1. Open Galaxy Wearable app.

2.

Adding Mobile ID to
Samsung Galaxy Watch

https://kb.astate.edu/books/eaccounts/page/mobile-id
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Tap Watch settings.

3. Tap Samsung Wallet.

4.
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Tap the "+" button.

5. Tap Student ID.

6. Select Transact.

7.
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Select Samsung Wallet for your Galaxy Watch.

8. The ASU Campus ID should now be successfully added to your Galaxy Watch.
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Reprovisioning Mobile ID
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