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If your Astate-ID card is:

Cracked
Broken in half
visibly damaged

...then it may be possible that the antenna in the card has been destroyed. This will cause the Tap
to Pay feature  to not work. If this happens, please visit our office to have a new ID printed.

 

If so, it may not be fully compatible with campus systems. If your card matches the one pictured
below, please visit our office to have a new ID printed.

 

If you have had multiple A-State ID cards printed:

Only the newest card will work.
Older cards are automatically deactivated.

⚠️ Be sure you are using the most recently printed card. ⚠️

Physical ID Card Not Working?
Is there any physical damage on your Astate-ID?

Does your card look like a Discover OneCard Credit Card?

Have you had multiple Astate-ID Cards printed before?

https://kb.astate.edu/uploads/images/gallery/2025-09/image-1759259753597.png


Voluntary Relinquishment of Athletics Aid Agreement (1).pdf

 

https://kb.astate.edu/attachments/1319


Is your Mobile ID in your Mobile Wallet?

How to check:
Log in to the eAccounts app.
Click on your name/picture.

If your card is added, it should say "View in Wallet".
If your card is not in your wallet:

Click on "Add to Wallet," to add.

How to remove from wallet 
Click on "View in Wallet" in the eAccounts app. It should take you to your phone
wallet. 

For iOS:
Click on "ⓘ " at the top right corner.
Click on "Remove Card" to remove card. 

For Android:
Click on the 3-dotted menu of top right corner.
Tap on "Delete ID".

After removing, add it back to wallet by clicking on "Add to Wallet" on eAccounts.

If none of the above options work, try these:
Uninstall the app from the phone and reinstall from the App Store.

Sign out of iCloud/Samsung/Google account in phone settings and sign back in.
Go to the Settings app.
Tap on your name/picture.
Scroll all the way down and tap "Sign Out".

After signing back in to your iCloud/Samsung/Google account, reinstall Transact
eAccounts if you haven't done so.

Log in to the Transact eAccounts app.
Click on your name/picture.
Click on "Add to Wallet," to add your mobile ID card to your phone.

If you're still having issues, please email Access@astate.edu with a description of your
issue. You can also go to the Card Center on the first floor of the library in room 149.

Mobile ID Not Working

mailto:Access@astate.edu


Express Dollars



Express Dollars

Express Dollars are a pre-paid currency that you can spend on Campus. Money is used via your
physical or mobile A-State ID by either tapping or swiping.

Deposits can be made with debit/credit cards through Transact eAccounts.  Additional money may
be deposited into your account at any time during the year. The funds in the account carry over
each semester. 

To add funds to your account, click here.

Click the "+Add Money." button.

Here you choose if you want to add a specific amount of money, or if you would want to
add enough to make your account that amount.

Then you can type total amount of Express Dollars you are wanting to add.

After that you will enter your credit card information and click submit. These funds will be
automatically added to your account. And will be available to be used immediately.

What are Express Dollars?
What are express dollars?

Adding Funds

https://astate-sp.transactcampus.com/eAccounts/AccountSummary.aspx?menu=0
https://kb.astate.edu/uploads/images/gallery/2025-09/image-1758721125901.png
https://kb.astate.edu/uploads/images/gallery/2025-09/image-1758725779332.png
https://kb.astate.edu/uploads/images/gallery/2025-09/image-1758726139058.png


To make a guest deposit, click here. 

Choose Make a guest deposit
Enter the cardholders last name
Enter the cardholders ID number (make sure to put a "7" in front of the ID number).
The deposit will be made to the cardholders account once the deposit has been
confirmed.

Disclosure Statement ---> Express Dollars Disclosure Statement
Students should familiarize themselves with the Express Dollars disclosure statement for more
information on issues like lost or stolen cards, refunds, unauthorized purchases, and more. 

 

 

Guest Deposits

https://astate-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://kb.astate.edu/books/faqs/page/express-dollars-disclosure-statement


Express Dollars

Express Dollars Disclosure Statement

The undersigned, herein referred to as “Cardholder,” hereby opens an Express Dollars Account,
herein referred to as “Account,” and agrees to be bound by all
of the terms and conditions set forth herein. The Account will be administered by the Campus Card
Center, located in the Reng Student Services Center, Rm
2205, P.O. Box 1680, State University, Arkansas 72467.
1. THE EXPRESS DOLLARS ACCOUNT.
a. The Account is a record of predeposited funds accessed by the Cardholder for the purpose of
purchasing products and services.
b. There is no daily limit on the number of purchases that may be made and debited; however, no
debits or charges shall exceed the amount of deposited funds.
c. No interest shall be paid on any balance in the Account.
d. The Cardholder understands and agrees that the Account shall not be used as a credit card or to
obtain cash advances.
e. The Cardholder understands and agrees that the Account is nontransferable.
f. The Account will be activated automatically upon receipt by the Campus Card Center of an initial
and minimum deposit of ten U.S. dollars (US $10.00). Deposits may be made as follows: (1) in
person at the Cashier’s Window with cash, check, money order, credit/check card: (2) by mail with
a check, money order, or credit/check card only (All deposits received by mail will be credited to
the Account by the following business day); (3) by telephone with a credit/check card only; or (4)
via the E Card website through the Pack Portal at Pack Portal. (5) In person deposits may be made
at the Cashier’s Window, Reng Student Services Center, Rm 2165, State University, Arkansas
72467. Cash, checks, and credit/check cards are accepted. All deposits received in the Treasurer’s
Office by 4:00 p.m., will be credited to the Account by the following calendar day.
g. After initial activation, additional deposits may be made at any time in the amount of five U.S.
dollars (US $5.00) or more.
2. FEES. There are no charges assessed to the Cardholder for any transaction(s); however, a check
presented for deposit to an Account, which is returned due
to insufficient funds, will be assessed a $25.00 fee. The Cardholder’s Account will be deactivated
until sufficient funds are deposited by the Cardholder.
3. THE A STATE EXPRESS CARD. The mechanism for accessing the Cardholder’s Account shall
be the A State Express Card, herein referred to as “Card.” The Cardholder must present his/her
Card at the time of use in order to purchase products or services.
a. The Card is the property of the Arkansas State University and is nontransferable.
b. The Card may be confiscated from Cardholder as a result of inappropriate or illegal use.

Express Dollars Disclosure
Statement

https://pack.astate.edu/public/dashboard


4. LOST OR STOLEN CARDS. a. A lost or stolen Card must be reported immediately in person at
the Campus Card Center, via the online E Card website, or by telephone at (870) 972-2900, during
the business hours of 8:00 a.m. to 5:00 p.m., Monday through Friday. After business hours, access
the online E Card website through the Pack Portal or contact the Arkansas State University Police
Department at (870) 972-2093, and then report in person to the Campus Card Center on the
following business day to receive a new card.
b. A charge of $20.00 will be imposed for a lost or stolen card. No charge will be imposed for a card
that breaks due to normal usage or for a card on which the magnetic stripe no longer works.
5. UNAUTHORIZED PURCHASES. If a Card is lost or stolen, the Cardholder is responsible for
unauthorized Account purchases until the Card is reported as lost or stolen to the Campus Card
Center or the Arkansas State University Police Department. Once the Card is reported as lost or
stolen, the Card (and its associated Account) will be deactivated.
6. REFUNDS AND RETURNS. Merchandise may be accepted for return in accordance with the
refund policy in effect at the place of purchase of the product(s) or service(s).
7. ACCOUNT CLOSURE. a. The Account will be closed if the Cardholder ceases to be a student or
employee of the Arkansas State University. A refund may be applied for at the Campus Card Center
by completing a Refund Request Form. For a student, the Arkansas State University will post a
credit, equal to the amount of the refund due, to the Cardholder’s student account. In accordance
with our payment card merchant agreement, if a credit/debit card payment has been made
towards a student account in the past 18 months, any refund due will be returned to that
credit/debit card. If no credit/debit card has been used to make a payment, any refund will be sent
via check or direct deposit.
b. The Campus Card Center reserves the right to close any Account that is inactive for twelve (12)
months or more. Any balance remaining in an account closed will be transferred to Campus Card
Center.
8. RECEIPTS AND STATEMENTS. If the point of sale terminal is equipped to provide a receipt,
the Cardholder will either receive a receipt as a matter of course or upon request. It is the
Cardholder’s responsibility to ensure that the receipt is correct. A statement can be obtained from
the online E-Card website available through the Pack Portal.
9. ERROR RESOLUTION. a. If there is an error on a receipt or activity statement, or if the
Cardholder would like more information about a specific transaction, the Campus Card Center may
be contacted by telephone at (870) 972-2900. The Campus Card Center may require that the
Cardholder submit a written notification with ten (10) business days. b. When making a request for
an adjustment to the Account, the Cardholder must furnish the following
information: (1) the Cardholder’s name and Account number; (2) a description of the transaction in
question and explanation of the discrepancy; and (3) the dollar amount of the transaction in
question. c. The Campus Card Center will investigate the Cardholder’s request and provide a
written decision to the Cardholder within (10) business days. If an error is found, the Campus Card
Center will make the necessary adjustments to the Cardholder’s Account. If no error is found, the
Campus Card Center will provide the Cardholder with a written, explanation within (3) business
days of the conclusion of the investigation. The Cardholder may request copies of the document(s)
used to conduct the investigation.
10. DISCLOSURE OF ACCOUNT INFORMATION TO THIRD PARTIES. Information about the
Cardholder’s Account will be disclosed to third parties only for the following reasons: (1) in order to
complete a transaction; (2) in order to comply with a government agency or court order; (3) in

https://services.asusystem.edu/TDClient/35/astate/Requests/ServiceDet?ID=333


conjunction with all other cardholder accounts in the aggregate but not specific in regard to any
individual’s account; or (4) with Cardholder’s written permission.
11. CHANGES IN TERMS AND CONDITIONS. The terms and conditions of this Agreement are
effective and remain binding until the Cardholder is otherwise notified in writing. If any changes are
made to the terms and conditions, the Campus Card Center shall provide the Cardholder with
notice of change(s) at least twenty-one (21) days in advance of the effective date. Prior notice
need not be given where immediate change in terms and conditions is
necessary to maintain or restore the security of the Account.
12. GOVERNING LAW. This agreement shall be governed by and construed in accordance with
the laws of the State of Arkansas



Express Dollars

 

 

How do I submit a refund for
Express Dollars?
Express Dollar Refunds

To make a Express Dollar Refund, click here >>.

 

1. Click the refund button after clicking the link.

2. Enter your A-State ID Number, first name, last name.

3. Choose how much you are wanting to refund out of your account.

4. Enter the date that you have submitted.

https://services.asusystem.edu/TDClient/35/astate/Requests/ServiceDet?ID=333




Express Dollars

How do I order Express Dollars?

You can find instructions for the eAccounts application here.

You can find instructions for the eAccounts website on PC here.

How do I order Express Dollars?

https://kb.astate.edu/books/eaccounts/page/order-express-funds-on-app
https://kb.astate.edu/books/eaccounts/page/order-express-funds-on-pc


Flex Dollars



Flex Dollars

Flex Dollars are a pre-paid, tax-free currency that you can spend on campus at all dining locations.
Money is used via your physical or mobile A-State ID by either tapping or swiping. 

Faculty/Staff Flex Dollars can be purchased via the A-State Marketplace here. Funds can be
purchased at any time by Faculty and Staff members of the university.

Student Flex Dollars can be purchased via the A-State Marketplace here.  Additional funds may be
deposited into your account at any time during the year as long as you have a valid meal plan on
your student account. The funds in the account carry over each semester. 

For students, you must have a qualifying meal plan to receive Flex Dollars:

Voluntary Meal Plan (VMP Flex) 
This Flex lasts for a full calendar year from August to July as long as the student
account remains active 

25 Block
50 Block
All Flex

Traditional Meal Plan (Flex)
This Flex only lasts for the semester that the meal plan is active in.

115 Block
150 Block
5 Day
7 Day
All Flex
Summer Plans

Campus Choice Flex
Opt-out meal plan for all commuter students that comes with $200 in Flex that lasts
a full year.

What are Flex Dollars?
What are Flex Dollars?

https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=1419
https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=518


Flex Dollars

Can you refund Flex Dollars?

For questions regarding the potential refund of Flex Dollars due to a dining related incident, please
contact Access@astate.edu. 

To request a cancellation of a student board plan, please contact Housing@astate.edu. 

Generally, Flex Dollars are non-refundable unless you are requesting a refund on a specific
transaction.

Can you refund Flex Dollars?

mailto:Access@astate.edu
mailto:Housing@astate.edu


Flex Dollars

How do I purchase Flex Dollars?

To request purchase of a student board plan, please contact Housing@astate.edu.  There are
several options available, and they can help you select the one that works for you.

To purchase additional Flex, you will need to follow the steps below:

1. Go to the A-State website

2. Click search bar

3. Search for “marketplace”

4. It should be the first link that appears in the results. Marketplace

 

5. Click the red button in all caps that says “VISIT THE A-STATE MARKETPLACE”

How do I purchase Flex?

mailto:Housing@astate.edu
https://kb.astate.edu/uploads/images/gallery/2024-06/picture1.png
https://secure.touchnet.net/C20019_ustores/web/index.jsp
https://kb.astate.edu/uploads/images/gallery/2024-06/picture2.png


 

6. Scroll down until you see “University Housing” and click it

7. Click on the Flex dollar option which looks like this

8. Follow the prompts to check out
 

https://kb.astate.edu/uploads/images/gallery/2024-06/picture3.png
https://kb.astate.edu/uploads/images/gallery/2024-06/screenshot-2024-06-24-145323.png


What is the difference between Flex and Express Dollars?

Flex Dollars are a tax free currency on campus that can only be used at dining locations and the
campus convenience stores. 

Express Dollars are not a tax free currency. They can be used at dining locations, campus
convenience stores, and non-dining services such as laundry and printing dollars in the library.

What is the difference between
Flex and Express Dollars?



1. Download the Grubhub app on the app store.

2. Create an account with Grubhub on the app.

3. Click "Account" of the bottom right of the screen.

4. Click on "Campus Dining" then "Find your campus"

5. Add "Arkansas State University" as the campus.

How to Login to Grubhub and
Use Student ID
Steps:

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760374611400.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760374699410.png


6. Choose your affiliation.

7. Click "Add your card"

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759781284082.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759781496449.jpg


8. Type your smail/astate credentials to connect your account.

 

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759781650876.jpg


The first ever photo that you take for your Astate-ID is your default photo. After that, you can
choose from either manually uploading a picture on Pack Portal or coming into the Campus Card
Center to take a picture in person.

 

1. Go to Pack.Astate.edu. Then login with your Astate Credentials.

2. Once you have logged in, you can click your profile picture in the top right of the screen.

3. Then click "View Profile" in the bar that drops down.

How do I update my picture on
the Pack Portal?

https://kb.astate.edu/Pack.Astate.edu
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759931807565.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759931874206.png


4. Then click on "Edit Profile"

 

5. Once there, click on "Update Image".

 

6.  You can now select any photo that you have on your device to upload. Once you have selected
the photo you want to choose, click "Save Changes" at the bottom.

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759931936258.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759932908915.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759932865533.png


 

7. You have now successfully changed your profile picture on Pack.Astate.edu!

 

 

 

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1759932766742.png


My Phone has Google and Samsung Wallet, which one do I use?

Currently, two devices will prompt you to select which type of wallet you wish to use:

Samsung Galaxy s20 FE 5G
Samsung s16

When given the option, only use Google Wallet. Your eAccounts application will reject the Samsung
Wallet and it will not allow you to add your ID to your wallet. 

My Phone has Google and
Samsung Wallet, which one do I
use?



You can check your funds and meal plans on the eAccounts app or off of the pack.astate.edu
website. Below are labeled instructions on how reach both of these pages.

 

1. Go to Pack.Astate.edu. Search up "eAccounts" and click the first button.

2. After logging in with your A-State credentials, it should display all your funds and swipes on the
left-hand side of the screen.

 

How do I check my meal swipes
and funds?

How to check on the website-

How to check on the app-

For more in-depth instructions, please visit the Mobile ID page.

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760018006451.png
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760018944442.png
https://kb.astate.edu/books/eaccounts/page/mobile-id


1. Download and open the eAccounts app on your phone. The app icon is shown below.

2.  Log in with your A-State credentials. It should show all of your accounts at the bottom of the
screen. Whether is funds on your account or meal plan swipes.

https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760019291256.jpg
https://kb.astate.edu/uploads/images/gallery/2025-10/image-1760025404218.png


In the event you need further assistance, please contact the Campus Card Center at:

Access@astate.edu
870-972-2900

You can also visit us in the Library on the first floor in room 149.

Contact Information

mailto:Access@astate.edu


You can find instructions for marking a card lost on the Transact eAccounts application here.

When a physical ID card is lost, it is important to immediately notify the Campus Card Center as
well as mark the card as lost in Transact eAccounts. ID cards are used to access physical locations
on campus as well as use student and employee meal plans.

Lost ID Card

https://kb.astate.edu/books/eaccounts/page/mark-card-as-lost-on-the-app


If you are having trouble getting onto the university’s Wi-Fi on your apple devices, your device may
be trying to push other passwords to sign in even if you’re using the correct A-State credentials.
Therefore, you must un-sync your iCloud passwords to be able to sign into AstateSecure
successfully.   

 

First, make sure you aren’t connected to any other A-State Wi-Fi options. If you are, make sure to
forget the network for those options. Once this has been done, follow the steps below to un-sync
your passwords. 

Step 1: Open the settings app on your apple device.

Step 2: Tap your name at the top of the screen that shows your apple account, iCloud+, and more. 

Step 3: Tap the iCloud option. 

Having Trouble Logging into
AstateSecure?

https://kb.astate.edu/uploads/images/gallery/2026-09/ios-howl.png


Step 4: Tap the Passwords section on the screen. 

Step 5: Tap the toggle for "Sync this iPhone" to turn it off. 

https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-121101.png
https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-121145.png


Step 6: Now go to the Wi-Fi settings on your apple device that you're using, and sign into
AstateSecure using your A-State credentials.

Step 7: Once the device is connected, you may follow steps 1 - 5 to turn password sync back on.

https://kb.astate.edu/uploads/images/gallery/2026-09/sync-photo.jpeg


If you are experiencing these issues, you may need to enable pop-ups to get access to these
websites. 

 

First, make sure you're using the web browser for Pack Portal and Canvas. If you have the Pack
Portal app, you may need to uninstall it from your computer to stay in the web browser. Once
you're on Canvas and in your course, follow the steps below. 

 

Step 1: Go to the top menu at the top of the screen and click "Safari." Then you click "Settings" to
see more options. 

Are you having trouble
accessing Cengage, Pearson, or
any other website you're
supposed to be using for a
course on Canvas?

On Safari: 

https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125729.png


Step 2: Next, you'll click the "Websites" icon at the top. Once you do that, you'll click the "Pop-up
Windows" tab on the left of the screen. 

Step 3: You should see a list of websites below to allow pop-ups. This is where you'll find Cengage
or any other website that you're using. You'll click this box and select "Allow."

Step 4: Refresh the screen on your Safari, and you should have access to Cengage or any other
website that you are using. 

 

Step 1: Go to the top menu at the top of the screen and click "Chrome." Then you click "Settings"
to see more options. 

On Chrome: 

https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125743.png
https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125800.png


Step 2: Click on the "Privacy and Security" tab on the left of the screen, and click "Site settings" at
the bottom of the screen. 

Step 3: Once you click that, scroll to the bottom of the page to find the "Content" Section. Click
"Pop-ups and redirects."

Step 4: Last, select the "Sites can send pop-ups and use redirects" option. Refresh your page, and
you should have access to Cengage or an other website that you are using. 

https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125813.png
https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125828.png
https://kb.astate.edu/uploads/images/gallery/2026-09/screenshot-2026-09-21-125850.png
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