
You can find instructions for marking a card lost on the Transact eAccounts application here.

When a physical ID card is lost, it is important to immediately notify the Campus Card Center as
well as mark the card as lost in Transact eAccounts. ID cards are used to access physical locations
on campus as well as use student and employee meal plans.
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https://kb.astate.edu/books/eaccounts/page/mark-card-as-lost-on-the-app

