How to Sign up for Emergency
Text Alerts

A-State students, staff, and faculty can sign up for Emergency Text Alerts. These alerts keep
everyone up to date on any emergencies on campus, inclement weather warnings and closings,
etc. Follow the instructions below to make sure that you receive the alerts.

1. Go to pack.astate.edu

2. Enter your full A-State email address and password and click Login.
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3. Authenticate usinc evice.

Are you trying to sign in?
Arkansas State University - Jonesboro

Enter the number shown to sign in.

No, it's not me Yes



https://pack.astate.edu/public/dashboard
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Approve sign in request

@ Open your Authenticator app and approve the
request. Enter the number if prompted.

92
Example

Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

| can't use my Microsoft Authenticator app right now

More information
4. Click Campus Tools on the left side of the screen.

B3 Campus Tools »

5. Click Emergency Text Alerts.

o Emergency Text Alerts

6. Click Edit if you need to change the phone number receiving the alerts. Click where it says "
Click here to enter Phone Number" if you need to add another number.

7. Click Confirm when the information is correct.

For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by IT Support

Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis
Library, Room 149.
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