Phishing Attempts

If you think you may have been compromised, or notice any suspicious activity occurring, you
should take action as soon as possible to prevent any exposure to data or other university systems,

and take the following steps:

e If your department has a designated IT Support person, contact them to check your

device.

e If you do not have a designated IT Support person, or do not know who that person is,
please contact ITS Security at 870-972-3770 so the appropriate individuals can be
contacted. You can also forward the email to security@astate.edu.

For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by IT Support
Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis

Library, Room 149.
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