Creating and Using Outcomes in
Canvas

Canvas Outcomes allow instructors and administrators to track student mastery of learning
objectives in courses through quizzes and rubrics. This guide explains how to create, import, align,
and report on outcomes using Canvas’s Improved Outcomes Management interface.

What Are Outcomes?

Outcomes in Canvas represent learning goals that can be tracked across multiple activities. They
support mastery-based learning and can be aligned with quizzes, rubrics, and question banks.

» Canvas Basics Guide: What Are Outcomes?

Creating Outcomes

Outcomes can be created at three levels:

e Account Level: Managed by administrators for institution-wide use.
e Sub-Account Level: Managed by departments or colleges.
e Course Level: Created by instructors for use in individual courses.

» Admin Guide: Use the Outcomes Page in an Account
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Admins can import outcomes using a formatted CSV file.

» Admin Guide: Import Outcomes for an Account

» CSV Format Guide

Importing Outcomes into a Course

To use institutionally created outcomes in your course:

1. Go to Outcomes in the Course Navigation.

1] Remove > Move
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2. Click Find.

Template Development (CETLOO7) » Outcomes

a
Testshells

Home Outcomes Bimport  + Create | QF
Simple Syllabus

Announcements Manage Mastery Calculation Alignments

3. Browse or search for outcomes from the Account or Sub-Account.
1. The General Education Outcomes will be in the Arkansas State University Outcome
Groups.
2. Program-specific outcomes will be listed in an Outcome group for the program.
4. Click the + Add button for any outcome that will be assessed in your course.

Add Outcomes to Course
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A
GOAL: Students should be aware of the diverse systems developed by humans to manage and structure our relationships with one another. ...
> GEN_ED: Developing an Appreciation of the Arts and Humanities e
A
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> GEN_ED: Using Mathematics
+ Add
GOAL: Students should be able to use, understand and apply basic mathematical skills in practical applications. OUTCOMES: Students shoul...
> GEN_ED: Using Science to Make Informed Decisions o
A

GOAL: Students should understand how science is conducted and the criteria for scientific evidence so that they will be able to make inform...
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5. Click Done to add the selected outcomes to your course.
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» Instructor Guide: How to use the improved Outcomes page

» Instructor Guide: Find and Add Existing Outcomes

Aligning Outcomes

Outcomes can be aligned with:

e Question Banks (Classic Quizzes)
1. Go to Quizzes
2. Use the options menu to select Manage Question Banks.

* Assignment Quizzes

3. Select a Question Bank
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4. Click Align Outcome to open the Find Outcomes menu
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5. Search through the Outcomes mapped to the Course to select an outcome.
6. Click Import to add that outcome to all the questions in the Question Bank.

Find Outcomes

[ General Ed Goals and ... @ GEN_ED: Developing a... GOAL: Students should develop an appreciation for the arts and humanities. They should be
aware of the role of art and literature in human civilization and contempaorary culture.

QUTCOMES:

» Students will be able to:
o Recognize works of literature or fine arts and place them in their historical, cultural, and
social contexts
o Interpret works of fine arts or literature

Exceeds Mastery Mear Below No Total
Mastery Mastery Mastery Evidence Points
4 Points 3 Points 2 Points 1 Points 0 Points 4 Points
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60 %
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Calculation Method: Highest Score
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quiz.
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2- Final score: 4

Cancel

» Instructor Guide: Align an Outcome with a Question Bank
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e Quizzes (New Quizzes)
https://astate.mediaspace.kaltura.com/embed/secure/iframe/entryld/1 r58ygdva/uiConfld/

42346671/st/0

1. Go to Quizzes
2. Select the Quiz
3. Click Build

% US History Quiz <g=——(f) ° C

Due Sep 16, 2022 at 12:5%am | 14 pts

] Revolution Quiz %, Edit
. Due Oct 28, 2022 at 12:5%am | 31 pts | 19 Questions
%4 Build
* Revolution Quiz % SpeedGrader
- Due Oct 28, 2022 at 12:5%am | 31 pts
= Duplicate
@ The Articles of Confederation and the Constitution Quiz [ii] Delete
b Due Mov 18, 2022 at 12:5%am | 10 pts | 10 Questions & Send to..
* The Articles of Confederation and the Constitution Quiz Copy to...
- Due MNov 18, 2022 at 12:5%am | 10 pts
4. Click Outcomes at the top of the Build menu.
'%} Build Settings Reports Moderate Exports Retu

11pts Bu'ld 5 ttem Banks =P
B

5. Click in the Align Outcomes to Quiz box to browse the Outcomes mapped to the
Course.

Tithe

Align Outcomes to Quiz

Align Institution outcomes to this quiz

Browse and add outcomes by clicking here.

____________________________________________________________________________

6. Select the Outcomes that should be aligned to all questions in the Quiz and click
Confirm Alignments.
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Investigate an ecosystem using methods of science to gather quantitative
gualitative data that describe the ecosystem in detail.

Assignment Qutcome
Demaonstrates ability to follow directions and complete the assignment.

Discussion Outcome
Demaonstrates ability to answer initial discussion prompt and comment or
other posts,

Quiz Qutcome
Completes quiz questions and receives a passing grade.

Writing Prompt Outcome
Demaonstrates ability to complete the weekly writing prompt by following
directions and format.

L

iology

1 Group | 1 Outcome

Cancel

The Attached Outcomes page displays course-level outcomes. You can also

view account-level outcomes if they have been added to the course.

To attach an outcome to your quiz question, browse outcomes using the
Outcome Picker [1]. You can also search outcomes by typing in the Search
Outcomes field [2].

Click the checkbox next to the outcome you want to attach [3].

View a list of all selected outcomes [4]. To remove a selected outcome, click
the Remove icon [5] or deselect the outcome checkbox.
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To apply your selected outcomes, click theAlign Selected button [6].

» Instructor Guide: Align an Outcome with a Quiz

e Quiz Questions (New Quizzes)
1. Go to Quizzes
2. Select the Quiz
3. Click Build

« usuisturyQuizq—Q o C

Due Sep 16, 2022 at 12:5%am | 14 pts

@ Revolution Quiz %, Edit
. Due Oct 28, 2022 at 12:5%am | 31 pts | 19 Questions

g %7 Build
% Revolution Quiz % SpeedGrader
' Due Oct 28, 2022 at 12:5%am | 31 pts .

El'—l Duplicate

@ The Articles of Confederation and the Constitution Quiz [ii] Delete
) Due Nov 18, 2022 at 12:5%am | 10 pts | 10 Questions 8Send ‘o
% The Articles of Confederation and the Constitution Quiz Copy to...

Due Nov 18, 2022 at 12:5%am | 10 pis

4. Edit a Question

Multiple Choice 1 point —F%

FRE

How many amendments have been ratified as part of the U.5. Constitution?

O 19
O 24
O 27
O 33

5. In the Align to Outcomes menu, click anywhere in the Align to Outcomes section to
browse the Outcomes mapped to the Course.
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> Options

v Align to Outcomes (0)

Align Institution outcomes to this question.

Browse and add outcomes by clicking here.

> Item Banking

To add additional outcomes to the question use use the Plus icon to return to
the Select Outcome menu.

v Align to Outcomes(1)

@ GEN_ED: Using Science to Make Informed Decisions

Arkansas State University

©®

6. Select the Outcomes that should be aligned to this question, and click Confirm
Alignments.
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The Attached Outcomes page displays course-level outcomes. You can also

view account-level outcomes if they have been added to the course.

To attach an outcome to your quiz question, browse outcomes using the
Outcome Picker [1]. You can also search outcomes by typing in the Search
Outcomes field [2].

Click the checkbox next to the outcome you want to attach [3].

View a list of all selected outcomes [4]. To remove a selected outcome, click
the Remove icon [5] or deselect the outcome checkbox.
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To apply your selected outcomes, click theConfirm Alignments button [6].

» Instructor Guide: Align an Outcome with Quiz Questions

e Rubrics (Assignments, Discussions, Quizzes)

1. Go to Rubrics
2. Create or Edit a Rubric

RUbrics Q1 Search... -+ Impaort Rubric ﬁ

—
S Edit

Saved Archived
Duplicate
Copy To
Rubric Name Total Points Criterion Location Used Fr
Archive
Writing Prompt 25 5 courses and assignments
Assignment 1 Rubric g9 3 courses and assignments

In the Criteria Builder, use the Create From Outcome button to open the Find
Outcomes menu.

4. Essay Length a@ =

> Rating Scale: 6

5. %, Draft New Criterion [ @) Create From Outcome ]

3. Search through the Outcomes mapped to the Course to select an outcome.
4. Click Import to make that Outcome a Criterion in the Rubric.
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Learn how to do your own work and not copy other people.

Exceeds

Mastery Near Below No Total
Mastery Mastery Mastery Evidence Points
4 Points 3 Points 2 Points 1 Points 0 Points 4 Points
Use this criterion for scoring
Calculation Method: Decaying Average
Most Recent Item: 65 . )
Between 50% and 99% Calculation Method:  65/35 Decaying Average

Example:

Between two assessments, the most
recent assessment gets 65% weight,
and the first gets 35%. For each
additional assessment, the sum of
the previous score calculations

Cancel

To use the criterion for scoring, click the Use this criterion for scoring

checkbox.

5. Use the Find Rubric option in a graded assignment to add it to the assignment, quiz,

or discussion.

6. After students have submitted the assignment, use the Rubric in the Speed Grader

when grading.

» Instructor Guide: Align an Outcome with a Rubric

Viewing Outcome Alignments

Instructors can view all aligned items in a course using the Improved Outcomes Management

interface.
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Admins using the Improved Outcomes interface at the account or sub-account level can view
alignments across all courses within that scope.
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» Instructor Guide: View All Aligned Items
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Reporting on Outcomes

For Administrators

Reports are available under the Settings tab in the Admin panel:

Admin

@ All Accounts
Account

@ A-State Center for Excellence in Teaching

Admin and Learning

@

Dashboard Assessment Office

Arkansas State University
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Question Banks Eportfolio Report (3) Never Configure...
Sub-Accounts
Grade Export (2) Aug 27, 2024 at 11:08am (Term: All Terms;) 4 Configure...
Account Calendars
LTI Report () Aug 27,2024 at 11:09am 4 Configure...
Terms Lact Enroll A
ast Enrollment Activity
X . AR
Authentication @ Sep 17, 2024 at 8:32pm (Term: 2024 Fall;) L. Configure
SIS Import Last Submission Activi
. ast Submission ACEVItY ¢ 30, 2004 at 12:21pm (Term: 2024 Fall) L. Configure...
Themes @
Developer Keys Last User Access (7) Oct 13 at 4am (Term: All Terms;) 1. Configure...
. Multiple Grading Period
Analytics Hub uitiple frading Feriods 1 ov 7,2023 at 11:50pm (Term: All Terms;) Configure...

Grade Export (%)

Apps

Run Report
Outcome Export (2) Oct 17, 2024 at 8:21am L
Attendance
Item Banks Outcome Results (3) Aug 27, 2024 at 11:09am (Term: Default Term; Order: users) Configure...
ZOOM Provisioning (%) Apr 11 at 2:04pm (Term: 2025 Spring; Reports: courses ) ¥, Configure...
ProctorU Public Courses (3) Nov 2, 2023 at 3:18pm (Term: All Terms;) . Configure...
Admin Analytics Recently Deleted Courses
Never Configure...
Submit Grades to @
Banner
SIS Export (%) Oct 9 at 2:06pm (Term: 2025 Fall; Reports: enrollments ) Configure...
Course Evaluations
Student Competency (3) Aug 27, 2024 at 11:10am (Term: All Terms;) 4, Configure...
Data Services
Students with no Aug 27, 2024 at 11:08am (Term: All Terms; Start At: 2024-08-13T11:08:39-05:00; End At: 2024-08-27T11:08:3%9-05:00; s
R nfigure...
Data Services submissions (2) Enrollment States: all;) &, g
Credentials Unpublished Courses (7)  Mar 25 at 9:50pm (Term: 2025 Spring;) 4, Configure...
SIS Integration Unused Courses (%) Mar 26 at 7:01pm (Term: All Terms;) L, Configure...
Early Alert Form User Access Tokens (7) Aug 27, 2024 at 11:10am L Configure...
UDOIT Admin User Course Access Log Aug 27, 2024 at 11:10am (Term: All Terms; Enrollment types: ["TeacherEnrollment”, "TaEnrollment", "DesignerEnrollment”, -
nngure...
Admin Tools @ "StudentEnrollment", "ObserverEnrollment"]; The start date was set to the beginning of last week.) 1 =
ePortfolio Zero Activity (3) Aug 27, 2024 at 11:10am (Term: All Terms;) L Configure...
Moderation
Settings

e Outcome Export Report: Lists all outcomes in the account.
e Outcome Results Report: Shows student performance on each outcome.

» Admin Guide: View Reports for an Account

For Instructors

To view student progress on outcomes:

1. Go to Settings in your course.

2. Under the Feature Options tab, enable the Learning Mastery Gradebook.

3. Go to Grades and change from the default Gradebook view to the Learning Mastery
Gradebook view.
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The Learning Mastery Gradebook is organized like the assignments gradebook, with the student
names and sections on the left [1]. Similar to the assignments gradebook, you can click a student's
name to link to their Grades page. Each column consists of a course outcome and the outcome
grade for each student [2]. Also, like the assignments gradebook, the columns can be sorted,
resized, and reordered. Click an outcome column heading to sort the outcome by score [3].

The Learning Mastery Gradebook also contains a sidebar that shows the outcome levels for the
course [4]. The sidebar can be minimized and expanded by toggling the gray arrow icon at the top
of the sidebar. You can filter outcomes or students that have no outcome results [5]. You can also
export a report of student outcomes [6].

The Learning Mastery Gradebook displays 20 students per page. Use the numbered page
navigation buttons to view additional students on other pages [7].
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» Instructor Guide: Use the Learning Mastery Gradebook
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