Teams

e Troubleshooting Teams for Mac OS

e Troubleshooting Teams for Windows




Troubleshooting Teams for Mac
OS

1. Ensure you have the latest Mac OS device

1. Open System Settings from the Apple menu (top left corner of
screen)

2. Select General

3. Click Software Update

2. Uninstall Teams. Quit Teams by right clicking the Teams app in the dock,
then holding down Option and clicking Force Quit. Open the Application
Folder, select Microsoft Teams, and move it to the Trash

3. Clear the Teams Cache

4. Try rebooting your device and reinstall Teams from the Microsoft website

For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by IT Support

Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis
Library, Room 149.



https://support.apple.com/en-us/108382
https://support.microsoft.com/en-us/office/uninstall-microsoft-teams-3b159754-3c26-4952-abe7-57d27f5f4c81
https://learn.microsoft.com/en-us/troubleshoot/microsoftteams/teams-administration/clear-teams-cache
https://www.microsoft.com/en-us/microsoft-teams/download-app
mailto:itsupportservices@astate.edu

Troubleshooting Teams for
Windows

1. Ensure you have the latest Windows update

1. Go to Settings
2. Windows Update

3. Check for Updates

2. Uninstall Teams. Quit Teams by right clicking the Teams app in the dock,
then holding down Option and clicking Force Quit. Open the Application
Folder, select Microsoft Teams, and move it to the Trash

3. Clear the Teams Cache.

1. Quit Teams
2. Open the Run dialog box by pressing the Windows logo key+R

3. In the Run dialog box, enter the following path, and then select OK:
Y%appdata%\Microsoft\Teams

4. Delete all files and folders in the directory

5. Restart Teams

4. Try rebooting your device and reinstall Teams from the Microsoft website

For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by IT Support

Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis
Library, Room 149.



https://support.microsoft.com/en-us/windows/install-windows-updates-3c5ae7fc-9fb6-9af1-1984-b5e0412c556a
https://support.microsoft.com/en-us/office/uninstall-microsoft-teams-3b159754-3c26-4952-abe7-57d27f5f4c81
https://learn.microsoft.com/en-us/troubleshoot/microsoftteams/teams-administration/clear-teams-cache
https://www.microsoft.com/en-us/microsoft-teams/download-app
mailto:itsupportservices@astate.edu

