Limitations and Restrictions

Restrictions

When sharing files or folders you must explicitly list each user or group you would like to share
with. The share option 'Anyone with the link can..." is disabled. This does not restrict whom you can
share with. You can still share files and folders with users outside of the A-State organization,
however, you have to explicitly list the user or group you would like to share with.

Limitations

Syncing between OneDrive Business accounts and OneDrive Personal accounts is not supported by
Microsoft at this time. You can still share with users that only have Personal OneDrive accounts
(accounts that are not tied to an organization), however, the user will only be able to access the
shared file or folder from a web browser.

Additional Microsoft resources

Quick Start Guide

OneDrive Training

OneDrive Restrictions and Limitations

OneDrive Help

Download PDF: OneDrive Quick Start Guide
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https://support.microsoft.com/en-us/office/upload-and-save-files-and-folders-to-onedrive-a1397e56-61ec-4ed2-9dac-727bf8ac3357
https://support.microsoft.com/en-us/office/onedrive-video-training-1f608184-b7e6-43ca-8753-2ff679203132
https://support.microsoft.com/en-us/office/restrictions-and-limitations-in-onedrive-and-sharepoint-64883a5d-228e-48f5-b3d2-eb39e07630fa
https://support.microsoft.com/en-us/office/onedrive-for-work-or-school-help-1eaa32e9-3229-47c2-b363-0a5306cb8c37
https://resources.techcommunity.microsoft.com/wp-content/uploads/2018/11/MS_Office_Quickstart.OneDrive.pdf

