Set Up the Microsoft Outlook
Mobile App

I0S

1. Download Microsoft Outlook from the iOS App Store and then open it.
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Filters v Q outlook © Cancel

Microsoft Outlook DEVELOPER
G Bacure Emall, Calondar & Fles GET Microsoft Corporation
ek k

| \
P ()

LY YRYTITY

Microsoft OneDrive e Microsoft 365 mobile a...
@ oo cou stong GET t VIEW
Tk EE pnk
| —
] Apps in This Bundle
Microsoft Word Microsoft 365 (Office)
Create a Resume, Essay or PDF  GET c : tam GET
*hkkk [
Offcs s now
o008 |
e e
ﬂ.» -
i T < A4 Qe

2. Tap Add Account.
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Welcome to Outlook

Bring all your emails, contacts, files and calendars together.

Add Account

Create New Account

3. Enter your full A-State email address and tap Add Account.
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< Add Account

Enter your work or personal email

Email Address

Create New Account

88 Signin using the QR code on your computer

Privacy & Cookies

4. Enter your email account password and tap Sign In.

< Not Office 365 ()

] Office 365

B2 Microsoft
(@astate.edu
Enter password

Password

Forgot my password

Sign in with another account

A-State IT Support

(870)-972-3933
itshelpdesk@astate.edu

By signing in, you agree to abide by the ASU
System's Terms of Use

ropr pdf). Violat Id
lead to restrictions of privileges and/or disciplinary
action.
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5. Authenticate using Duo Mobile.

< Not Office 365 (2)

Note: If the Push notification doesn't appear, open up the DUO Mobile app and approve the
push.

Add Another Account

unt when prompted, tap Add and follow the prompts.

Would you like to add
another account?
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7. If you desire notifications, tap Turn On when given the

following prompt.
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¢ Enable Notifications

¢ Outlook uses notifications as a way to

make sure your inbox is always up-to-

date. Disabling them might delay email
delivery.

s

No Thanks Turn On

Android

1. Install the Microsoft Outlook app from the Google Play Store and then open it.
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Microsoft Outlook
@ Microsoft Corporation
Contains ads -
In-app purchases
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8M reviews ® Downloads Everyone ©

Access your various personal, work or school emails with
Microsoft Outlook

Sponsored - Related to your search

yahoo/

Email for Hotmail ~ Yahoo Mail - Email for Outlook,
& Outlook Organized Email Hotmail
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2. Tap Get Started if this is your first time.

3. Tap Add Account.
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4. Enter your full A-State email address and tap Continue.

<  Add account

Enter your email

johndoe@astate.edu

5. Enter your email account password and tap Sign In.
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] Office 365

B® Microsoft
(@astate.edu

Enter password

PPassword

Forgot my password

Sign in with another account

A-State IT Support

(870)-972-3933
itshelpdesk@astate.edu

By signing in, you agree to abide by
the ASU System's Terms of Use
(http://www.asusystem.edu/about/po
licies/files/appropriate-use-tech-
resources.pdf). Violations could lead
to restrictions of privileges and/or
disciplinary action.

6. Authenticate using Duo Mobile.

ASU = Settings

Enter a Passcode

Send Me a Push

E] Remember me for 10 hours
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Note: If the Push notification doesn't appear, open up the DUO Mobile app and approve the
push.

7. If you wish to add another account when prompted, tap Add and follow the prompts.

Add another account

¢

Would you like to add another account?

MAYBE LATER

8. If you desire notifications, tap Turn On when given the following prompt.

Outlook uses notifications as a way
to make sure you are notified about

new emails.

For further assistance, contact the ITS Help Desk at 870-972-3933 or stop by the IT Support

Services (itsupportservices@astate.edu). It is located on the bottom floor of the Dean B. Ellis
Library, Room 149.
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