Microsoft Authenticator -
Transferring Devices

If you are switching to a new phone, Follow these steps before removing the Microsoft
Authenticator on your old device. If these steps are not followed, you may experience an account
lockout known as the "Authenticator Loop." This occurs because your current device remains
registered to your account until it is manually removed.

If your old device is no longer available, you will need to contact the Help Desk at 870-972-
3933 during normal business hours 8 A.M to 5 P.M Central Standard Time (Monday through
Friday) for assistance removing the old device and restoring access to your account.

Setup Using A Computer

Sign Into Your Security Info

e Navigate to https://mysignins.microsoft.com/security-info

B® Microsoft

Pick an account

+ Use another account

e Sign in using your A-State email and password.


https://mysignins.microsoft.com/security-info
https://kb.astate.edu/uploads/images/gallery/2026-11/pick-an-account.png

B® Microsoft

< itshelpdesk@astate.edu
Enter password

Password

Forgot my password

A-State IT Support

(870)-972-3933
itshelpdesk@astate.edu

By signing in, you agree to abide by the ASU
System's Terms of Use. Violations could lead to
restrictions of privileges and/or disciplinary action.

e Complete the authentication prompt using your current Microsoft Authenticator app on
the old device.

B® Microsoft

itshelpdesk@astate.edu

Approve sign in request

Open your Authenticator app and approve the
request. Enter the number if prompted.

57

Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

| can't use my Microsoft Authenticator app right now

More information

A-State IT Support

(870)-972-3933
itshelpdesk@astate.edu

By signing in, you agree to abide by the ASU

System's Terms of Use. Violations could lead to
restrictions of privileges and/or disciplinary action.

e Enter the number on your phone as shown on the computer (If you don't see this
popup skip to the next step)


https://kb.astate.edu/uploads/images/gallery/2026-11/pick-a-password.png
https://kb.astate.edu/uploads/images/gallery/2026-11/approve-sign-in-request.png

® Areyou trying to sign in?

Arkansas State Unive
itshelpdesk@astate.edu

App
My Signins

Location
Arkansas, United States

63}

Brookland

Jonesboro .
Lake City

ash

Enter the number shown to sign in.

6 digit Verification code

If you successfully signed in skip to Security Info

e If you don't receive a push notification to your phone, On the computer select "l can't
use my Microsoft Authenticator app right now." and then select "Use a verification
code."


https://kb.astate.edu/uploads/images/gallery/2026-11/microsoft-sign-in-verification-prompt.png

verity your identity
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@ ﬁﬁ{’.{gﬁﬁ;{ﬁ?‘;ﬁ;‘ on my Microsoft Enter the code displayed in the Microsoft

Authenticator app on your mobile device

@ Use a verification code k:ode

More information More information

Are your verification methods current? Check at https:// Verify
aka.ms/mfasetup

Cancel

A-State IT Support

A-State IT Support (870)-972-3933

(870)-972-3933 itshelpdesk@astate.edu
itshelpdesk@astate.edu

o . By signing in, you agree to abide by the ASU
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System's Terms of Use. Violations could lead to Y . . ) T i
restrictions of privileges and/or disciplinary action. restrictions of privileges and/or disciplinary action.

e Open the Microsoft Authenticator app on your phone and select your A-State email

Authenticator 4+ Q

é Arkansas State Unive

itshelpdesk@astate.edu

e Under One-Time password code, Enter the 6 digit code into the "Code" field on the
computer


https://kb.astate.edu/uploads/images/gallery/2026-11/verify-your-identity.png
https://kb.astate.edu/uploads/images/gallery/2026-11/enter-code.png
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Enter code

[z Enter the code displayed in the Microsoft
Authenticator app on your mobile device

Sign-in notifications
@ c |Code

Approve a sign-in request on your phone.

More information

One-time password code

A-State IT Support

(870)-972-3933
itshelpdesk@astate.edu

By signing in, you agree to abide by the ASU
System's Terms of Use. Violations could lead to
restrictions of privileges and/or disciplinary action.

Security Info

e Click on "Add sign-in method"

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

~+ Add sign-in method

Last updated:

E Password a year ago Change
‘3 Microsoft Authenticator SM-S26 Delete

Push multi-factor authentication (MFA)

& Email personalemail@gmail.com Change Delete

e Chose Microsoft Authenticator


https://kb.astate.edu/uploads/images/gallery/2026-11/one-time-passcode.png
https://kb.astate.edu/uploads/images/gallery/2026-11/enter-code.png
https://kb.astate.edu/uploads/images/gallery/2026-11/security-info.png

Add a sign-in method X

(AN Microsoft Authenticator

=y

O Approve sign-in requests or use one-time codes

Hardware token
() Sign in with a code from a hardware token

% Phone
Get a call or text to sign in with a code

% Office phone

Get a call to sign in with a code

Learn more about each method to help you choose.

e Download the free Microsoft Authenticator app by either scanning the QR code
below or through the App Store (iPhone/iOS) or the Play Store (Android)

Install Microsoft X
Authenticator

Install the app on your mobile device, then come
back here to continue.

GETITON £ Download on the
{' Google PIayJ [ o App Store ]

Set up a different authentication app



https://kb.astate.edu/uploads/images/gallery/2026-11/add-sign-in-method.png

https://aka.ms/mobileauthenticator

e After you download the app, click "Next" and then click "Next" on the next pop-up

Set up your account inapp X

If prompted, allow notifications. Then add an
account, and select Work or school.



https://aka.ms/mobileauthenticator

e Scan the generated QR code on your computer while using the Microsoft Authenticator
app on your mobile device
o Do not use your built in camera app, this will not link the authenticator to your
account

Scan the QR code X

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

Can't scan the QR code?



e After you scan the QR code, it will generate a random number, type the number on the
screen into your mobile device

Let's try it out X

45

Enter the number shown in the app to approve the
sign-in request.

Back

e After inputting the number, the Microsoft Authenticator has been added to your
account successfully


https://kb.astate.edu/uploads/images/gallery/2026-04/mfa-number.png

@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.

Done

Click Done - If you are not automatically redirected back to Security Info, Navigate back to

https://mysignins.microsoft.com/security-info



https://mysignins.microsoft.com/security-info

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

+ Add sign-in method

Last updated:
[=2] Password a year ago herne
Q) Microsoft Authenticator SM-S26 Delete

< Push multi-factor authentication (MFA)

& Email personalemail@gmail.com Change Delete

To the right of your old device, Click "Delete" and then click "OK" to confirm.
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