
While Arkansas State University is not regulated in Texas per Chapter 132 of the Texas Education
Code, Arkansas State University is registered with the Arkansas Division of Higher Education.
Registration is not an endorsement of the institution. Credits earned at the institution may not
transfer to all other institutions. To report concerns and/or complaints students may contact the
Arkansas Division of Higher Education at (501) 371-2000.

For information on how to file a complaint with regulatory agencies in Arkansas, please
see below: 

The Higher Learning Commission  
230 South LaSalle Street, Suite 7-500 
Chicago, Illinois 60604-1411.  
312-263-0456 
The formal complaint process with the Higher Learning Commission can be found here: 
https://www.hlcommission.org/Student-Resources/complaints.html 
 

The Arkansas Division of Higher Education 
423 Main Street, Suite 400 
Little Rock, Arkansas 72201.  
501-371-2000 
The formal complaint process with the Arkansas Division of Higher Education can be found here: 
https://www.adhe.edu/students-parents/colleges-universites/student-grievance-form/
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