Slate Resources - Internal and
Vendor

Slate Vendor Resources

Slate Knowledge Base - Large database of Slate articles. You can find just about everything here.

Slate Community - Upload or search for user generated questions on features, use cases, and

issues. Official user social group.

Slate Feedback - Do you wish Slate had a feature its lacking? Search or request for features to be
added to Slate.

Slate Super Friends Facebook Group - Just like Slate Community but in an unofficial Facebook form.

A-State Internal Slate Resources

PDF Articles

Slate Overview Reference - Overview of Slate navigation and basic features

Slate Messaging Guide - Guide to sending messages, email and text, and setting up mass message

mailings.

Instructions for Setting up External Email Gateway

Slate Instructional Videos
Student Tutorials

Applying to the HOWL or ATLAS Programs

Faculty and Staff Tutorials

Processing NOA's (Notice of Admission Form)

Updating Query Filers

Advising Appointment Managing Availability



https://knowledge.technolutions.net/
https://community.technolutions.net/
https://feedback.technolutions.net/
https://www.facebook.com/groups/201987247821898
https://kb.astate.edu/attachments/762
https://kb.astate.edu/attachments/763
https://kb.astate.edu/attachments/764
https://astate.mediaspace.kaltura.com/media/Applying%20to%20the%20HOWL%20Transition%20Program%20and%20Atlas%20Plus%20Program/1_f04dnoo4
https://astate.mediaspace.kaltura.com/playlist/dedicated/351430122/1_8op09p7g/1_47dyhsz3
https://astate.mediaspace.kaltura.com/media/Slate%3A+Editing+Query+Filters/1_ej723evw/351430122
https://astate.mediaspace.kaltura.com/media/Slate+Scheduler%3A+Calendar+and+Office+Hours/1_6lfxbqkg

Mailing and SMS Training

Full List of Slate Tutorials
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https://astate.mediaspace.kaltura.com/media/Slate+Mailing+and+SMS+Training/1_hptjx7xd/351430122
https://astate.mediaspace.kaltura.com/channel/Slate%2BTraining/351430122

