About Watermark CES

The tool is available for use campus-wide, and the use is covered by the campus Technology fee. It
is integrated with Canvas, and can be accessed by students, instructors, and administrators from
inside Canvas.

® Wwatermark™ _
Course Evaluations & Surveys | formerly Evaluationkit

Benefits of Watermark CES

Streamline the process of capturing student feedback with Watermark Course Evaluations &

Surveys, a solution designed specifically for higher ed. Automated, information-rich reporting
provides faculty and administrators with the data needed to monitor quality and make timely
decisions to improve teaching and learning.

https://play.vidyard.com/aj6NYDtvHxtWNGCXRspfNr.html

Administrators

Elimination of paper process

Complete access to data for analysis and reporting
Consistency in when and how evaluations are administered
Each school is managed independently

Instructors

e Ability to monitor who has not completed an evaluation
e Online access to reports
e Overall summary across all courses and over time

Students


https://kb.astate.edu/uploads/images/gallery/2025-08/watermark-ces.png
https://play.vidyard.com/aj6NYDtvHxtWNGCXRspfNr.html

e All course evaluations accessible online in one location

Support

If you are new to using Watermark Course Evaluations & Surveys, we have created an online
training course that should help get you started.

Watermark Course Evaluations & Surveys

Faculty should find all the resources they need to find their evaluation results in the Getting Started
module of the course. Any questions about your evaluation results should be directed to your
Department Chair or Program Director.

New CES Administrators should complete all the modules. Once the new administrator has
reviewed all of these resources, they can contact the Center for Excellence in Teaching and
Learning if they need any further assistance or have any additional questions.

44 Note: This course will require a Canvas account. If you get the following error

when attempting to access Canvas from Pack Portal, please contact the ITS

HelpDesk.

A Failed to Log In

Canvas doesn't have an account for user:

Your AState ID number

You can try to log in again.



https://arkansasstateuniversity.instructure.com/enroll/YM3PMY
https://pack.astate.edu/
https://kb.astate.edu/books/canvas/page/how-to-log-into-canvas
https://kb.astate.edu/books/canvas/page/how-to-log-into-canvas
https://kb.astate.edu/uploads/images/gallery/2025-12/nocanvasaccounterror.png

Accessing the Course Evaluation System

For instructions on how to access the evaluation system through Canvas, see the information in the

Getting Started module of the Watermark Course Evaluations & Surveys course. Specifically,

the Accessing Your Account page.
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