Treasurer's Office -
How ToO's




How to Access myBill

myBill is where students can make payments, setup payment plans, view bill statements, view
account activity, setup accounts for direct deposit, pay their housing deposit and other program
specific deposits, access their 1098-T tax form, and much more.

1. Login to Pack Portal

Log In

PACK
PORTAL

A digital hub for students, faculty
and staff to learn, connect, access
services and find resources.

2. Click on the myBill button within the myBill widget in your Dashboard

Widgets

myBill

View and print charges, make payments,
enroll in an online installment plan, and
access 1098-T tax forms.

myBill

Contact sasbillpayment@AState.edu or
(870)972-2285 with any questions.



https://pack.astate.edu/

Note: You may be prompted for information during the onboarding phase. Please review each
piece as it can assist you with setting things up now that you may want so you do not have to find
it to do it later. These options are consenting for the 1098-T online form with 24/7 access rather
than the mailed form, setting up an account for direct deposit, and setting up to receive
notifications.
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Announcement Student Account ID: 50
. . Balance

****ATTENTION: Emails about billing

and myBill updates will now come -

from View Activity m

campuspayments@touchnet.com.
This change helps ensure more
reliable delivery of important

notifications. o Click the button to view your current account balance and details. Generate Real-Time
Welcome to your Student Account Payment Center! Here

you can view and print your charges, payments, and 1098T

Tax Forms, make payments, enroll in the online installment Your latest eBill Statement View §

plan, and set up your parents or guardians as an (5/16/25) Statement:  $45.00
Authorized User to access your account.

Statements

Stud_ents with remaining balérjces éfter ll‘inar?cial aid Your latest 1098-T Tax statement Vens
applied or students not receiving financial aid must use 2025 1098-T Statement iew
ane of the following payment options:

Pay Online (MyB8ill) - pay with Debit/Credit Cards or
Bank Account

* 3.00% Service Fee applied to Domestic
Debit/Credit card payments.

® 4.25% Service Fee applied to International Card
payments

If you have any questions, please contact the Treasurer's Office at 870-972-2285 or

sasbillpayment@astate.edu.



mailto:sasbillpayment@astate.edu

