
The Treasurer's Office is focused on the management and financing of the University's balance
sheet with the goal of delivering financial flexibility characterized by strong governance.
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Treasurer's Office
Information



Our office strives to manage the cash flows in and out of the university in the most efficient and
secure environment.

Services we provide:

Account and Billing Counseling
eBill and Paper Billing
Excess Aid Refunding
Faculty/Staff Discount
Cashiering
Online Payments/Payment Plan Options
flywire
Collections
Perkins Loans Collections
Third Party Billing
Foreign National Tax Compliance
1042-S Tax Forms
1098-T Tax Forms (Tuition Statement)
Marketplace

Treasurer's Office Services
Provided



The Treasurer's Office is located on the 2nd floor of the Reng Student Union, Room 2146.
Office Hours:  Monday-Friday 8:00am-5:00pm
Phone: 870-972-2285 | Fax: 870-972-3068
Postal Address: P.O. Box 2640, State University, AR 72467
Email: sasbillpayment@astate.edu

Erin Sullinger
Director of Student Financial Services
asullinger@astate.edu

Vacant
International Tax Specialist/Collections Manager/ Marketplace Administrator/Perkins Loan
Management/Student Account Counselor
sasbillpayment@astate.edu 

Dereck George
Third Party Billing Processor/Military Scholarship Specialist/International Exemption
Processor/Student Account Counselor
kegeorge@astate.edu

Jennifer Clark
Refund Processor/Student Account Counselor
jeclark@astate.edu

Jordan Haynes
Student Service Manager/Exemption Processor/Student Account Counselor
jhaynes@astate.edu

Treasurer's Office Contact
Information

Treasurer's Office Staff

Student Account Financial Services
sasbillpayment@astate.edu | 870-972-2285
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Victoria Davis
Billing Specialist/Collection Processor/Perkins Loan Management/Student Account Counselor
vdavis@astate.edu  

Jordan Wiseman
Fee Assessment Processor/Third Party Billing Processor/Student Account Counselor
jowiseman@astate.edu

Vacant
Student Account Counselor
sasbillpayment@astate.edu  

Julie Snearly
Director of Treasury Services
jsnearly@astate.edu

Amanda Prestidge
Assistant Director of Treasury Services
amprestidge@astate.edu 

Toni Holt
Cashiers Supervisor
tholt@astate.edu

Nacole Willis
Cashier
nwillis@astate.edu

Stacy Gorman
Cashier
sgorman@astate.edu 

Treasury Services
payment@astate.edu | 870-972-3847
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Cash Transmittal Form

Detail Code Request Form

Graduate Assistant Form

Payroll Deduction Form

Release of Confidential Student Financial Record Information

Student Account Entry Form

Student Affidavit Form

Student Payment Request Form

Third Party Authorization Form

Tuition and Fee Adjustment Appeal

Treasurer's Office Forms

https://kb.astate.edu/attachments/790
https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=633
https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=523
https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=521
https://kb.astate.edu/attachments/791
https://secure.touchnet.net/C20019_ustores/web/product_detail.jsp?PRODUCTID=655
https://kb.astate.edu/attachments/792
https://kb.astate.edu/attachments/793
https://secure.touchnet.net:443/C20019_ustores/web/product_detail.jsp?PRODUCTID=1772
https://arkansasstateuniversity-djakl.formstack.com/forms/tuition_and_fee_appeal


Treasurer's Office FAQ's



Treasurer's Office - How To's



Treasurer's Office - How To's

myBill is where students can make payments, setup payment plans, view bill statements, view
account activity, setup accounts for direct deposit, pay their housing deposit and other program
specific deposits, access their 1098-T tax form, and much more.

1. Login to Pack Portal

2. Click on the myBill button within the myBill widget in your Dashboard

How to Access myBill

https://pack.astate.edu/


Note:  You may be prompted for information during the onboarding phase.  Please review each
piece as it can assist you with setting things up now that you may want so you do not have to find
it to do it later.  These options are consenting for the 1098-T online form with 24/7 access rather
than the mailed form, setting up an account for direct deposit, and setting up to receive
notifications.

If you have any questions, please contact the Treasurer's Office at 870-972-2285 or
sasbillpayment@astate.edu. 
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